
BSD Website Redesign 
 
Office Depot is pleased to introduce you to our re-designed BSD website! While the look and feel of our BSD 
website has changed, the functionality has not.  Our new BSD site comes with some exciting new features that 
will make your shopping experience easier, faster and more enjoyable! 
 
This document will help you find the features and tools you have used in the past on our NEW website. It will 
also highlight new functionality we have added for you!  
 
Login Page 
Our new login page has been redesigned but contains the same features and options. 
New Website:  http://business.officedepot.com  Please update your favorites to the new address 
 
Previous BSD login page:     New BSD login page: 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Bulletin Board 
Our new bulletin board offers the same features and options.  You can now access the bulletin board from any 
page by clicking on “Bulletin Board” in the upper right corner of the grey navigation bar.  
 
 

 



Navigation Tools & Global Elements 
 
The location of ‘Navigation Tools and Global Elements’ have changed.   
 
Please note: ‘Your Greener Office’, ‘Online Catalog’, ‘Custom Printing’, and ‘Design Print and Ship’ are no 
longer on the navigation bar and are now located on the homepage. 
 
 
Previous location of BSD navigation tools and global elements: 
 

 
 
 
New location of BSD navigation tools and global elements: 

 

 
 
 



Navigation Tools – Manage Settings (NEW) 
 
The left navigation menu “Account Management” functionality on the old site is now centralized and found on 

the main red navigation bar under  

 
 
 
 

 
 
 
When you mouse over the ‘Manage Settings’ tab fly-
out displays the following options for Regular Users: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



NEW FEATURES AND ENHANCEMENTS – Storefronts, My Orders, My Tools… 
 
Several new features for the BSD Homepage have been added to enhance your shopping experience.  
We have added Storefronts such as ‘Ink Depot’, ‘Paper Depot’, ‘Design, Print & Ship Depot, ‘Tech Depot’ and 
‘Green Office’.   
 
Useful functionality are grouped together under some new headings. Check out My Tools for quick access to –  
Shopping Lists, Order by Item #, Account Settings and Online Reporting. 
 
The new ‘My Recent Orders’ feature provides users fast and easy access to the last three orders placed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Shopping Cart ‘Fly-Out’ 
 
When the View Cart link in the upper right corner is moused 
over, it expands to display the first five items in your cart. It also 
gives you several options - to view the next five items, view all 
items, to go to ‘My Shopping Lists’ or to Checkout: 
 
 
 
 



 
Account Administration 
 
 
 
For Regular Users, the ‘Account Administration’ link and page is replaced with the ‘My Account Overview’ link.   
 
Here, users can view their profile 
settings and modify settings - 
depending on their permissions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
MORE New Features .. 
 
 
BSD users will enjoy increased access to email support, FAQ’s and Chat via the 
‘Need Help’ box that is present on almost all post-login pages. 
 
 
 
 
 
 
When in the Shopping Cart, users can quickly add items using the ‘mini Order By 
Item #’ box on the right side of the page. 
 
 
 
 
 
 
When viewing a Custom Shopping List, users can quickly add additional items to 
the shopping list by using the ‘Add By Item #’ box on the right side of the page. 
 
 



Enhancements to our Search Functionality 
 
Introduction of Category Storefronts for popular Categories like Paper, 3M, etc 
 

 
 
 
 
Grid or List View 
 
Users can  now choose to display search results either in a Grid or List View 

 
 
 
 
 
 
 
 



Quick Order by Item # Enhanced 
 
Quick Order by Item # now displays an image and description for each keyed sku number.  Shoppers can 
easily verify if they have ordered the correct item.  Error messages are clearly displayed with a prompt to 
correct the error .  
 

 
 
 
 
 
 


