What Communication Devices
Do My Employees Need”?

Are your
: employees
Cubicle Jockeys cubicle
jockeys or are
they mobile?

Who are they Are they

mostly talking calling on

to, texting or 2
o customers?
emailing?
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Multiline landline phone
with headset and a
desktop computer
should suffice.

Do they need
to be reached
24/7/365?

Do they take a
lot of notes
and need to
share them?

They’ll still need
smartphones to stay
connected to the
mothership.

Do they handle
big reports Smartphone plus laptop
with lots of or tablet. Make these the

data? first employees to get
those devices.

v

Do you have the
budget to buy
devices for
employees?

Landline, YES

desktop computer

Consider BYOD — bring your
own device. Be prepared to
reimburse for phone and data
service, and monitor security leaks.

Be sure to have enough
money for training and
adding or upgrading WiFi.

Desktop computers Landline phones Smartphones




