Office DEPOT

Office Depot is taking care of your business:
Billing System upgrade will enhance your customer experience

Office Depot is upgrading our operating systems as part of a company-wide initiative to
improve our business and how we service our customers. Part of this upgrade involves our

Billing System.

A component of this initiative involves making important changes in the way you can access
your billing information, make payments and manage your Office Depot account. As a result,
there will soon be minor changes in the appearance and layout of your invoice. In the near

future you can expect:

A more stable self-service system that puts more bill management tools at your

fingertips
Enhanced ways to make online payments

The ability to initiate invoice disputes online and the creation of a dedicated team to

resolve customer disputes

The means by which you do business with us will remain the same. In the coming weeks and

months, we will provide more detail about the changes and how we will support them.

We appreciate your business and are working to make it easier for you to partner with us for

all your office supply needs.



