
 
 
 
 

Office Depot is taking care of your business: 
New format for customer billing documents 

 

Last month we advised you that we would be upgrading our Billing System as part of a 

company-wide initiative to improve our business and how we service our customers.  In 

keeping with this effort, your Office Depot billing documents will soon have a new look and 

feel.   

The following minor changes in the appearance and layout of your billing documents will soon 

appear: 

 Billing documents will appear in “portrait” format.  They currently now appear in 

“landscape” format. 

 Billing documents will have a Remittance Advice stub.  

 There will be no change to your current account number. 

The means by which you do business with us will remain the same.  You can expect to see 

the changes in your billing documents as early as 45 days from now. 

We appreciate your business and are working to make it simpler for you to partner with us for all your 

office supply needs.     

 

 


