
Recommended Headsets 

Wireless Headsets 

Plantronics CS540 - Over-the-ear or Over-the-head w/one ear cup
Part Number: 780129 

Plantronics CS520 - Over-the-head  w/two ear cups
Part Number: 780237 

Required for all Wireless Headsets: Plantronics APC-43 Electronic Hook Switch Cable. 
Part number: 677327



Wired Headsets 

Plantronics EncorePro HW540 – (covers 1 ear or hangs on the ear)
Part number: 536923 

Plantronics EncorePro HW520 – (covers both ears)
Part number: 967307 

Required for Wired Headsets: Plantronics M12 quick disconnect cable 
Part number: 941169



Supervisors Only - For Wired Headsets Only

Plantronics Y Adapter Trainer
Part Number: 886623
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