
Returns On-Line: 

Click on “orders” from the tool bar: 

 

Click on the order #: 

 
 

Click “Create Return” (if your order does not give you this option you will need to call customer service for the return) 

 

Click on the box next to the item to be returned and select the reason from the drop down box, adjust 
the qty to be returned and then click “return selected” 

 


