AMERICAN
CAMPUS

COMMUNITIES

FAQ

o What are my delivery options?
-Orders less than $50 may be picked up in-store for free or shipped for $5.95
-Orders over $50 are shipped FREE.
e Who do | contact if | have a question or problem with my order?
-Use the resources listed on the Bulletin Board for help.
o What is the production turnaround time?
-Production times vary based on the print specifications. Some orders can be available same day in-store pick up

and some may take up to 5-7 business days delivered. The order confirmation will have an anticipated production
time stated.

PRINTING GUIDELINES

Rate Sheets and Applications
e Always print in color

Preferred paper stock: White Text Letter 28#
Flyers 1UP, 2UP, 4UP

e Always print in color

Upgraded paper is not needed. Do not print on gloss.
Lease Paperwork

o Always print in Black and White

Questions:
832.331.6550

Email: Megan.Lazarou@OfficeDepot.com



