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Product inquiries, order tracking & returns:
Contact Office Depot Customer Service (M-F 8 to 8 EST)
Phone # 800.279.1528
Email: strategicsupport@OfficeDepot.com (allow min 24 hr response time)
For additional support: Contact your DM

Click HERE to view/download order guide



https://business.officedepot.com/

Office Depot Customer Service PH (800) 279.1528 (M-F 8 to 8 pm EST) or Email: strategicsupport@officedepot.com

*IMPORTANT**

When you first login to your account, you will land on your default account which
allows you to shop for all store supplies EXCEPT toner cartridges & shopping
bags.

To order toner cartridges & shopping bags, you must switch to your no budget
account & place a separate order for these items as they will not deduct against
your monthly budget.

Follow the instructions on the next page to switch accounts.
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Office Depot Customer Service PH (800) 279.1528 (M-F 8 to 8 pm EST) or Email: strategicsupport@officedepot.com
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Switch Account

You can switch between multiple accounts without having to sign in and out each time.

l'- Accounts Add Account
Account Company Name Login Name Description
33292316 VF OUTDOOR LLC VANS VANS_STOREDEFAULTVIEW  Default Account CllNT ACCOUNT

33292316 VF OUTDQOR LLC VANS VANS_MNOBUDGETVIEW No budget catalog Remove




Office Depot Customer Service PH (800) 279.1528 (M-F 8 to 8 pm EST) or Email: strategicsupport@officedepot.com

Store
Supplies
Lists

My Shopping Lists

Create New List
Amyone with an account can uss them. You must be fully logged in with your login name
and password to use your shopping list. For best resulis, please limit your listto a
maximurmn of 200 different items. Exceeding this limit will adversely affect the Shopping
Lizt's rezponze time.

Default List
| Default MName Comments Type Reminders

For a better shopping experience please select your default shopping list.

Shopping Lists

Search | Mame, Diescription ® Al O Personal O Compan

Lists

Select Default  Mame @ Comments & Type =
BACK OFFICE Company Wids

(9] fraquently ordered Personal Shopping List
‘ IANITORIAL Company Wids
LOSS PREVEMNTION %
Create New List

SAFETY
ST e best response time, plesse limit your st

to a maximum of 200 different items.

List Name
Create Shopping List
I Description ]
List Type
( Personal -

[7] Set As Default ] Set As Favorite
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Office Depot Customer Service PH (800) 279.1528 (M-F 8 to 8 pm EST) or Email: strategicsupport@officedepot.com
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Delivery order : # 166346620-001 Delivery order : # 166311839-001

Estimated delivery 04/08/2021 Estimated delivery 04/16/2021

Pice  Qty. Total Remave ftem

Pice Q. Totsl  Remove ltem
e Dot Srand Copy And Print P Letter S (507" x 11 S . T Honey-Can-Do Collapsible Commercial Garment Rack With Wheels, 66 535.19 [I] 595.19 [u]
ce Depot® Brand Copy And Print Paper, Letter Size (8-1/2" x 117, 563 E] §63. =] | 5/8°H x 22°W x T4 5/16°D, Chrome / each
= 20 Lb, Ream OF 503 Sheets, Case Of 10 Reams / case 2 095527 Evvered e = 31 5E
Item # 0343037 Entered Item # 348037 L

» @ Resticted e

Subtotal  §63.39
Subtotal  §95.19
Deliveryfee  FREE
Deliveryfee  FREE
Adjustments  S0.00
Adjustments  $0.00
Taxes  §4.02
Texes  $619
Total $67.51
Total $101.38

Have you made changes to your cart ar delivery optian?

By submitting this order, you agree to the Terme and Conditions,

Have you made changes te your cart or delivery option?

By submitting this order, you agree 1o the Terms and Condition:

e




Office Depot Customer Service PH (800) 279.1528 (M-F 8 to 8 pm EST) or Email: strategicsupport@officedepot.com

Track the status of your order, request an online return, place
reorders and/or add to your personal shopping list by clicking on the
Order related ORDER # to access these options - see below.

Status e Order history will hold orders placed over the past 12 months.

e Utilize the filters to locate specific orders.

e Orders for restricted items and/or if your order exceeds your
available budget, it will route to your DM for approval. Order status will
reflect as “held for review” or “held for restrictions”

fice Products v  Services v [ Search N O\] IE‘ EJ:mc‘ Qr'
) Orders Order By Item [%, Shopping Lists [ Proprietary Items C Bulletin Board 8 Budget Acco
‘What|
Orders Order Number -
5:IEId e b Approver User ID D(::/Fz’:';zoy (m] D(;:/T;A/zgy [m] Min Order Total Max Order Total
3
All Orders Pending Approval a
l Order # & I Order Date « Ordered By & Approver # BUDGET % COSTCTR # I Status # I Total % Delivery Date #
I 171716393-001 P 05/24/2021 VAN 150120040 In Process §52.75 06/09/2021
| 171716330-001 P 05/24/2021 STORE MANAGER TEST ORDER YOUR STORE 2 YOURSTORECC# Cangelled §3597 05/25/2021
‘ | 172211828-001 P 05/21/2021 VANS ADMIN TEST TEST Cancelled $35.74 05/24/2021
I 169121774-001 P 05/21/2021 TEST USER. TEST TEST Held for Restrictions 5946 05/24/2021
‘ 170525371-001 P 05/19/2021 VAN 150120472 Delivered - Recalculated $2.05 06/01/2021

150120472 Delivered - Recalculated 05/20/2021

170526771-001 C 05/19/2021

der+w [/u4453959-Uul|

‘umma Shippin: <
1y PPIng Order Detail Summary
JUDGET: 328 Address:
) Order placed on 04/29/2021
Jesktop: Ordered By: KCAE
MERRIMACK, NH
ast Updated: 05/01/2021
03054-4770
Ipdated By: SSFZ Usa Your Total
delivery Date: 05/03/2021 Ship to id:
o Subtotal: $75.64
omments: 328
Delivery Fee! $0.00
Adjustments: ($79.64)
2088 WUMEER COST COTER T Taxes: $0.00
70445939-001 - Parent Order SAMPLES Deiivered Total:
QUANTITY
50.00 cse 1

Highmark® 2.Ply Paper Towels, 100% Reqycied, 85 Sheets Per Ro

Pack Of 30 Ao's COMMENTS:
tem #634155

Oeitvery only (1 P estvae i

[ze) Eco-conscious (1) £ Recyced content (1)

Track Your Shipment | View Carton Details | Return Order




Office Depot Customer Service PH (800) 279.1528 (M-F 8 to 8 pm EST) or Email: strategicsupport@officedepot.com

RETURNS/EXCHANGES

e PLEASE NOTE: In order to initiate a return or exchange, the order status must be
DELIVERED.

e You can submit your return or exchange online (see below) or call or chat with
Customer Service. **If the order status shows as delivered but the return link doesn’t
appear online then you must either call or chat with Customer Service for assistance.

e Once in the order detail, click on the RETURN ORDER link located below the items.

e Check the box next to the item(s) to return or exchange, select the reason, specify the
quantity and click RETURN SELECTED button.

e Follow the return instructions provided after submitting your return/exchange.

Order# 170654915-001 @ o as Oroers | whats e
Summary Shipping 8illing Order Detail Summary
BUDGET: 508 Address: Account: 61306369 O placest on 04/26/2021
clease Contact; TIMBERLAND ADMIN
Desktop: S ~ 1(888) T77-4044 Ordered By: AzaL
Last Updated: 04/28/2021 MERRIMACK, NH Payment Method:
03054-4770

Updated By: 200 = Account Billng Your Total

Delivery Date: 04/28/2021 Ship to id: Subtotal: $40.46

Comments: 328 Delivery Fee: 50.00
Adjustments: (540.46)
Taves 5000

ORDER NUMBER cosTENTER s @ rint s Order ToraL

17085415-001 - Parent Crder SAMPLES Defiversd 5000 Total: $0.00

o - -
$0.00 : :
rder Add To List

::::::::

Sunoral:

Select your items to return

Select your items to return Subtotal (1 item selected) $0.00
Total:
[v] 0 QUANTITY RETURN TOTAL
Baumgartens® Breakaway Lanyard, 36", Black
%\ ftem 2796221 O L $0.00 Cancel Retum Selected
© Return  ( Exchange

*Reason

m 0 Damaged Item

R Baumgarte{ Delivered Late
tem 2610703 C5tl0g Description Incorrect

Received Wrong Item

pok, Black, Pack of 12

Don't Want ltem




