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Preferred Employee Purchasing Program 
 
Office Depot is inviting the employees of Maximus to take advantage of discounted 
pricing for personal purchases while working from home.  The program will offer 
on-line ordering with delivery and discounts at our retail stores.  To utilize this 
program, users will have to register via an on-line process.  This registration portal 
is secure and your information will never be compromised.   
 
The Work From Home Program allows you to access office supplies for you home office needs under the Maximus pricing.  
You can make online purchase online and have the product shipped directly to your home.  
 

• Office Depot Customer Service can answer any questions you may have concerning products, pricing, order status and 
item availability.  They are also available to help you with any merchandise returns, or any other questions. Customer 
Service is available Monday through Friday, 7:00 A.M. to 8:00 P.M. (EST) and can be reached at 888-263-3423. 

• Requests for return authorizations must be made within 30 days of delivery.  Please have returns ready for pick up 
the following day in the same area as deliveries are made. 

• Returnable items include any product sold by Office Depot Business Services Division except: 
­ Items not in the original packaging 
­ Custom or imprinted items (unless produced incorrectly or are defective) 

 
TO GET STARTED, please go to the link below to start your registration process.  
 

https://community.officedepot.com/GPOHome?id=44962271 

 

 
 
Confirmation of Registration 
 
During online registration, you will be prompted to enter a unique login name, password, contact information, and shipping 
information.  Additional options include linking your personal credit card to the account for in store purchases or printing a 
store purchasing card as a means for store discounts at any Office Depot/OfficeMax store. 
 
Once registered, select Log in to Maximus EPP as a registered User link or save http://business.officedepot.com as a 
favorite.  Utilizing the login name and password during the registration process you can search and order from this point 
forward.  You will be prompted to enter a credit card at the checkout screen to complete your order. 
 
Once you have successfully registered a message will display thanking you for registering.  At this point you can immediately 
login and begin ordering.  An email confirmation message labeled New Community Account Notification will be received.  
 
User Settings allow you to update an email address, shipping location, reset password or input a default credit card for faster 
ordering.  Choose My Account and then My Profile from the toolbar to update these settings. 

 

http://business.officedepot.com/
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Discount Options for In-Store Purchasing 
 
To create and print a store purchasing card, login by clicking the link or go to URL page business.officedpeot.com as 
registered member.  Under My Account, select Store Purchasing Card.  Select the Print Card button and print the card.  
Present the card at the Office Depot/OfficeMax register to receive member pricing.  Not all items are discounted at the store 
or online.   

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Passwords expire every 90 days 
or edit password and security 
question with this link.                       
 
 

Enter a default credit 
card for faster checkout 

Quick links to edit 
ship to and store 
purchasing card.  
Assistance is 
available through 
email, chat or 
phone. 
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Link the Store Purchasing Card to your mobile phone by downloading the Office Depot for Business app.  Logon using your 
registered Office Depot id and password and select SPC from the menu.  Present your phone with the QR Code at the Office 
Depot/OfficeMax register and they will scan to receive member pricing. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
If you would prefer to create an order online and pick up in the store.  Filter your search results by “Store Pick Up” or look for 
the Store Pickup designation during your search for available items at your local Office Depot/OfficeMax store.  Select 
Pickup in store today and complete your order. 
 
 
 

 
 
 
 
 
 
 
To link a personal credit card for in store discounts, select Register my credit card for in-store purchase on the registration 
page.  To receive your contract pricing at any Office Depot store within the United States, you must first associate your credit 
card with your contract account. This will ensure that you receive the best price, either your contract price or the store sale 
price, whichever is lower.  Linkage may take up to 72 hours. 
 
 

 
 
 
 

 
 

 

 

1. 2. 3. 

Best Value items shown with this green 
flag are more deeply discounted.   
Select the drop down at the top of the 
search results to see all Best Value or 
filter results. 
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Frequently Asked Questions 
 
I have forgotten my password for ordering on the Office Depot website. What should I do? 
 
Simply go to business.officedepot.com and click on the “Forgot your login name/password?” link. You will be prompted to 
enter your login name and respond to your pre-determined security question.  You will then be asked to update your profile 
with a new password.  If you require further support, call our Customer Service team at 1-888-263-3423 any time between 
the hours of 7:00 AM - 8:00 PM EST and they will be glad to help you. Have your account number ready - 44962271.   
 
We just received our order and I thought I ordered 12 pens, but instead received 12 boxes of them.  
What do I do? 
 
Our product return policy and procedures are designed to help our customers make returns and exchanges quickly and 
efficiently. Please contact customer service for shipments that are over or under your requested quantity.   
 
I’ve looked all through the catalog and can’t find the item I really need. Does this mean Office Depot doesn’t have it? 
 
Not at all, Office Depot offers over 200,000 items online, but we also have access to a large assortment of additional 
products that are made available through various third-party sources. Please call your customer service representative for 
assistance in ordering the product you need. 
 
It’s early in the morning and I just realized that I need to add something to an existing order. My order usually 
arrives around noon. Can I call to add this item to today’s order?  
 
Our orders go in to production immediately after the order is placed and are packaged at night, so deliveries can be made 
next day.  Unfortunately, it would not be possible to update this existing order as orders are already in process. If this is an 
urgent need, we instead encourage you to contact our Customer Service team or visit a store for any urgent needs.   
 
How do I process a return? 
 
There are several ways you can return product.  The quickest way is to check order history and often you can just process 
the return right online.  Go to Orders on the toolbar and click on the order number, check to see if you have a Return Order 
link at the bottom of the order just to the left of the Add List button.  Simply select this link and follow the prompts to process 
a return.  If the return order button is not shown, this item may need customer service assistance.  Returns and exchanges 
can be easily processed through our customer service team at 888.263.3423, you would just need your order number and 
the items/quantities you need to return. 
 
How do I see discounted items? 
 
More than 20,000 discounted items are shown with a Best Value flag and are typically shown at the top of the screen 
depending on your search parameters.  Any item that is not showing a Best Value flag may still be discounted and market 
competitive.  
 
 
Thank You!  We look forward to supporting you with your personal purchases.  Let us know how we can help! 

http://bsd.officedepot.com/

