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Henry Ford Health System Furniture Standards

Henry Ford Health System is pleased to introduce a selection of pre-approved office furniture. All items
on the attached pages have been approved by Bobbi Marvin, Manager of Interiors.

BOARDS
Fabric (Fire Rated) Tack Boards Page 3
White (Dry Erase) Boards Page 4

CHAIRS
NEW! Quick Ship 24/7 Chairs Page 5-8
Ergonomic and Multi-Function Chairs Page 9-14
Side and Guest Chairs Page 15-17
Stools Page 18-19
Manufacturer’s Warranty Page 28-32

ERGONOMIC INFORMATION AND FURNITURE

Coat Hooks Page 20
Do’s and Don'ts of Ergonomic Page 21-22
Ergonomic Chairs Page 23
Footrest Page 24
Height Adjustable Desks Page 25
Sit-Stand Desktop Workstation Page 26-27

Questions about this program or Additional items?

ISC Solutions Bobbi Marvin

Customer Service Henry Ford Health System, Manager of Interiors
hfcustsvc@iscsupplysolutions.com bmarvinl@hfhs.org

Phone: 877-907-3112 Phone: 313-874-4573
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Instructions to Place your Furniture Order

Fabric (Fire Rated) Tack Boards

1. Please review standard choices on page 3.

2. Choose Size of Board. 24" x 24"

3. Choose Color of Fabric. Waterfall

4. Fill out a scripted order for your item. FB24WX24HAXT21Stone @ $44.68/ea

(eProcurement Requisition on PeopleSoft)

Note: If your size or board color is not shown, please contact ISC Customer Service at 877-907-3112 for custom size and
pricing.

White (Dry Erase) Boards

These items can be ordered on your HFHS online catalog. Please use the item # found on the spreadsheet or view
your items in the online system.

Chairs
1. Please review your choices on pages 4-16.
2. Choose the Chair that best meets your needs. Solve Task Chair
3. Choose Color of Fabric. Centurion Peacock
4. Fill out a Scripted order for your item. HSLVTMM.YO0.F.H.IM.CU97.BL.SB.T@ $306.18/chair

(eProcurement Requisition on PeopleSoft)

Note: These chair standards and colors have been pre-approved by HFHS design group (Bobbi Marvin). If you would like to
purchase a different chair, please contact Bobbi Marvin at 313-874-4573.

SPECIAL ORDER ITEMS

Many items in this catalog are designated as SPECIAL ORDER. Special Order items are NOT returnable or refundable. This
includes items that are not stocked in one of our warehouses and/or are indicated as SPECIAL ORDER.
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Fire Rated Fabric Board

Custom-made Fabric board meeting required A-1 Fire Ratings.

*SPECIAL ORDER*

Standard size pricing shown below.

Custom sized available upon request. Please reach out to ISC
Customer Service for pricing on your custom board. (877)
907-3112 or hfcustsvc@iscsupplysolutions.com

e Standard colors shown below.

Luther II
(LUT204Glacier)

Ringer

Delivered in 4-6 weeks.

(RN20BaxterBeige)

* Special Order items are NOT returnable or refundable. This includes items that are not stocked in one of our
warehouses and/or are indicated as SPECIAL ORDER.

Size Item # Description Price
3'H X 19"W FB36HX19W(Color Code) 36"h x 19"w Fabric Fire Rated Board $80.50
3.5'H X 19"W FB42HX19W(Color Code) 42"h x 19"w Fabric Fire Rated Board $93.91
4'H X 19"W FB48HX19W(Color Code) 48"h x 19"w Fabric Fire Rated Board $107.33
5'H X 19"W FB60HX19W(Color Code) 60"h x 19"w Fabric Fire Rated Board $134.16
2'H X 2'W FB24HX24W(Color Code) 24"h x 24"w Fabric Fire Rated Board $56.41
2'H X 3'W FB24HX36W(Color Code) 24"h x 36"w Fabric Fire Rated Board $99.06
2'H X 4'W FB24HX48W(Color Code) 24"h x 48"w Fabric Fire Rated Board $126.06
3'HX2'W FB36HX24W(Color Code) 36"h x 24"w Fabric Fire Rated Board $99.06
3'H X 3'W FB36Hx36W(Color Code) 36"h x 36"w Fabric Fire Rated Board $148.57
3'H X 4'W FB36HXx48W(Color Code) 36"h x 48"w Fabric Fire Rated Board $189.09
3.5'H X 2'W FB42Hx24W(Color Code) 42"h x 24"w Fabric Fire Rated Board $110.76
4'H X 2'W FB48Hx24W(Color Code) 48"h x 24"w Fabric Fire Rated Board $126.06
4'H X 3'W FB48Hx36W(Color Code) 48"h x 36"w Fabric Fire Rated Board $189.09
4'H X 4'W FB48Hx48W(Color Code) 48"h x 48"w Fabric Fire Rated Board $264.13
5'H X 2'W FB60Hx24W(Color Code) 60"h x 24"w Fabric Fire Rated Board $141.06
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White (Dry Erase) Board

Heavy Use  Made of Porcelain to resist staining and ghosting.
Magnetic Option adds versatility.

& Surface resists scratches and dents.
Requires Minimal Cleaning.
Moderate Made of Total Erase Materials to resist staining and
Use ghosting.
Surface resists scratches and dents.
Features a light grid pattern for writing alignment.
Requires Occasional Cleaning.
Light Use Made of Melamine Materials.
Surface can be used time and time again.
— Ideal for low-traffic areas.
Requires Regular Cleaning.
Sizes shown below reflect standard Dry Erase, White Boards. Custom
Boards can be created. Please contact ISC Solutions for pricing and
details on custom boards.
Board Use Description Size/ltem # Price Size/ltem # Price
24"h x 36"w 36"h x 48"w
Heavy Use Magnetic, Titanium Frame 679212 $110.89 679329 $135.50
Light Use Non-Magnetic, Aluminum Frame 717099 $55.77 717204 $84.98
Board Use Description Size/ltem # Price Size/ltem # Price
48"h x 72"w 48"h x 96"w
Heavy Use Non-Magnetic, Aluminum Frame 680103 $241.60 683073 $295.10
Heavy Use Magnetic, Titanium Frame 679374 $214.08 679482 $306.60
Light Use Non-Magnetic, Aluminum Frame 717218 $187.98 163903 $200.87
Board Use Description Size/ltem # | Price |
. Portable, Dry Erase, Magnetic, 8.5"x11”,
Mobile/ Desk White w/ Black Erame 892006 $1.88
. Portable, Dry Erase, Magnetic, 11°x14”,
Mobile/ Desk White w/ Silver Erame 807606 $10.44
i Dry Erase, Calendar, Planning, Tracking
In-View Use, 37.5’x23”, Gray Graphite Frame 564579 $242.05
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Mid-Back Task Chair with Knit Mesh Back

GOODFIT MESH

*QUICK SHIP - SPECIAL ORDER¥*

e Complete Back Support: Thoracic and sacral cradles
merge into a lumbar crest.

e Intuitive QuickBack: QuickBack allows you to move the
backrest through an unprecedented 6" range in 27
increments. Fingertip control positions the lumbar
bolster exactly where you need it. The visible lever
encourages adjustment.

Adjustable Arms: Hight and Width
Seat Mechanism: Tension adjustable, synchronized
rocking, lockable in 5 different positions.

Warranty: See Page 33 for complete warranty details.
Intended Use: 24/7, 365 days

Weight Limits: No Weight Restrictions

Delivered 10-15 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

ITEM# Color Application Arms | Mesh Back | Lumbar Price

GM33SNPC21501 Black Hard Floor No Black Yes $ 418.00
GM33SNPC21503 Dark Gray Hard Floor No Black Yes $ 418.00
GM33SNPC21502 Navy Hard Floor No Black Yes $ 418.00
GM33SNPC21506 Brown Hard Floor No Black Yes $ 418.00
GM33SN21501 Black Carpet No Black Yes $ 401.50
GM33SN21503 Dark Gray Carpet No Black Yes $ 401.50
GM33SN21502 Navy Carpet No Black Yes $ 401.50
GM33SN21506 Brown Carpet No Black Yes $ 401.50
GM33SNPC7K21501 Black Hard Floor Yes Black Yes $ 492.25
GM33SNPC7K21503 Dark Gray Hard Floor Yes Black Yes $ 492.25
GM33SNPC7K21502 Navy Hard Floor Yes Black Yes $ 492.25
GM33SNPC7K21506 Brown Hard Floor Yes Black Yes $ 492.25
GM33SN7K21501 Black Carpet Yes Black Yes $ 475.75
GM33SN7K21503 Dark Gray Carpet Yes Black Yes $ 475.75
GM33SN7K21502 Navy Carpet Yes Black Yes $ 475.75
GM33SN7K21506 Brown Carpet Yes Black Yes $ 475.75

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Dark Gray Navy Brown
21501 21503 21502 21506
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Mid-Back Draft Chair with Knit Mesh Back

*QUICK SHIP - SPECIAL ORDER*

e Complete Back Support: Thoracic and sacral cradles
merge into a lumbar crest.

e Intuitive QuickBack: QuickBack allows you to move
the backrest through an unprecedented 6" range in
27 increments. Fingertip control positions the
lumbar bolster exactly where you need it. The
visible lever encourages adjustment.

e Adjustable Arms: Height and Width

e Seat Mechanism: Tension adjustable, synchronized
rocking, lockable in 5 different positions.

e Adjustable Seat Height : 25"- 35 %4 ™ from floor,
with Adjustable Footring.

Warranty: See Page 33 for complete warranty details.
Intended Use: 24/7, 365 days

Weight Limits: No Weight Restrictions

Delivered 10-15 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

ITEM# Color Application Arms? | Mesh Back | Lumbar Price

GM33SNPCTK21501 Black Hard Floor No Black Yes $ 495.00
GM33SNPCTK21503 Dark Gray Hard Floor No Black Yes $ 495.00
GM33SNPCTK21502 Navy Hard Floor No Black Yes $ 495.00
GM33SNPCTK21506 Brown Hard Floor No Black Yes $ 495.00
GM33SNTK21501 Black Carpet No Black Yes $ 478.50
GM33SNTK21503 Dark Gray Carpet No Black Yes $ 478.50
GM33SNTK21502 Navy Carpet No Black Yes $ 478.50
GM33SNTK21506 Brown Carpet No Black Yes $ 478.50
GM33SNPC7KTK21501 | Black Hard Floor Yes Black Yes $ 569.25
GM33SNPC7KTK21503 | Dark Gray Hard Floor Yes Black Yes $ 569.25
GM33SNPC7KTK21502 | Navy Hard Floor Yes Black Yes $ 569.25
GM33SNPC7KTK21506 | Brown Hard Floor Yes Black Yes $ 569.25
GM33SN7KTK21501 Black Carpet Yes Black Yes $ 552.75
GM33SN7KTK21503 Dark Gray Carpet Yes Black Yes $ 552.75
GM33SN7KTK21502 Navy Carpet Yes Black Yes $ 552.75
GM33SN7KTK21506 Brown Carpet Yes Black Yes $ 552.75

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black
21501

Dark Gray
21503

Navy
21502
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GOODFIT

Tall-Back Task Chair with Upholstered Back
*QUICK SHIP - SPECIAL ORDER*

e Complete Back Support: Thoracic and sacral cradles
merge into a lumbar crest.

e Intuitive QuickBack: QuickBack allows you to move the
backrest through an unprecedented 6" range in 27
increments. Fingertip control positions the lumbar
bolster exactly where you need it. The visible lever
encourages adjustment.

e Adjustable Arms: Hight and Width

e Seat Mechanism: Tension adjustable, synchronized
rocking, lockable in 5 different positions.

Warranty: See Page 33 for complete warranty details.
Intended Use: 24/7, 365 days

Weight Limits: No Weight Restrictions

Delivered 10-15 business days.

ITEM# Color Application | Arms? | Mesh Back Price

GU33SNPCTK21501 Black Hard Floor No No $420.75
GU33SNPCTK21503 Dark Gray Hard Floor No No $420.75
GU33SNPCTK21502 Navy Hard Floor No No $420.75
GU33SNPCTK21506 Brown Hard Floor No No $420.75
GU33SNTK21501 Black Carpet No No $404.25
GU33SNTK21503 Dark Gray Carpet No No $404.25
GU33SNTK21502 Navy Carpet No No $404.25
GU33SNTK21506 Brown Carpet No No $404.25
GU33SNPC7KTK21501 Black Hard Floor Yes No $495.00
GU33SNPC7KTK21503 Dark Gray Hard Floor Yes No $495.00
GU33SNPC7KTK21502 Navy Hard Floor Yes No $495.00
GU33SNPC7KTK21506 Brown Hard Floor Yes No $495.00
GU33SN7KTK21501 Black Carpet Yes No $478.50
GU33SN7KTK21503 Dark Gray Carpet Yes No $478.50
GU33SN7KTK21502 Navy Carpet Yes No $478.50
GU33SN7KTK21506 Brown Carpet Yes No $478.50

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Dark Gray Navy Brown
21501 21503 21502 21506
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Tall-Back Task Chair with Upholstered Back
*QUICK SHIP - SPECIAL ORDER*

e Complete Back Support: Thoracic and sacral cradles merge
into a lumbar crest.

e Intuitive QuickBack: QuickBack allows you to move the
backrest through an unprecedented 6" range in 27
increments. Fingertip control positions the lumbar bolster
exactly where you need it. The visible lever encourages
adjustment.

e Adjustable Arms: Height and Width

e Seat Mechanism: Tension adjustable, synchronized rocking,
lockable in 5 different positions.

e Adjustable Seat Height : 25"- 35 ¥4 ™ from floor, with
Adjustable Footring.

Warranty: See Page 33 for complete warranty details.
Intended Use: 24/7, 365 days

Weight Limits: No Weight Restrictions

Delivered 10-15 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

ITEM# Color Application Arms? | Mesh Back | Lumbar Price
GU33SNPCTK21501 Black Hard Floor No No $ 497.75
GU33SNPCTK21503 Dark Gray Hard Floor No No $ 497.75
GU33SNPCTK21502 Navy Hard Floor No No $ 497.75
GU33SNPCTK21506 Brown Hard Floor No No $ 497.75
GU33SNTK21501 Black Carpet No No $ 481.25
GU33SNTK21503 Dark Gray Carpet No No $ 481.25
GU33SNTK21502 Navy Carpet No No $ 481.25
GU33SNTK21506 Brown Carpet No No $481.25
GU33SNPC7KTK21501 | Black Hard Floor Yes No $ 572.00
GU33SNPC7KTK21503 | Dark Gray Hard Floor Yes No $ 572.00
GU33SNPC7KTK21502 | Navy Hard Floor Yes No $ 572.00
GU33SNPC7KTK21506 | Brown Hard Floor Yes No $ 572.00
GU33SN7KTK21501 Black Carpet Yes No $ 555.50
GU33SN7KTK21503 Dark Gray Carpet Yes No $ 555.50
GU33SN7KTK21502 Navy Carpet Yes No $ 555.50
GU33SN7KTK21506 Brown Carpet Yes No $ 555.50

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black
21501

Navy
21502
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Mid-Back Task Chair with Knit Mesh Back

users achieve optimal comfort.

*SPECIAL ORDER*

Solve is the single seating solution that helps a variety of

e This Solve mid-back task chair features a responsive 4-
way stretch mesh back to provide all-day comfort and

support.

e The synchronized seat and back to provide proper
balance, alignment and lumbar support, and can be
adjusted with a single lever.

Warranty: See Page 21 for complete warranty details.
Intended Use: 8 hours/5 days per week
Weight Limits: Up to 300 Ibs.

Delivered in 14-20 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

Color Application | Arms? Mesh Lumbar | New Price
ITEM # Back
HSLVTMMYOAHIMUR10BLSBT | Black Carpet Yes Black Yes $390.20
HSLVTMMYOAHIMUR19BLSBT | Graphite | Carpet Yes Black Yes $390.20
HSLVTMMYOAHIMUR95BLSBT | Navy Carpet Yes Black Yes $390.20
HSLVTMMYOAHIMUR96BLSBT | Ocean Carpet Yes Black Yes $390.20
HSLVTMMYOASIMUR10BLSBT | Black Hard Floor | Yes Black Yes $413.60
HSLVTMMYOASIMUR19BLSBT | Graphite Hard Floor Yes Black Yes $413.60
HSLVTMMYOASIMUR95BLSBT | Navy Hard Floor | Yes Black Yes $413.60
HSLVTMMYOASIMUR96BLSBT | Ocean Hard Floor Yes Black Yes $413.60

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black
UR10

Graphite
UR19

Navy
URS5
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ComforTask Mid-Back Task Fabric Chair

The seat and back provide plenty of cushioning, and
the waterfall front minimizes pressure on the legs.

*SPECIAL ORDER*

e Adjust the seat and back height on this mid-back chair to
make it the perfect fit for you.

e Multi-task control simultaneously adjusts the angles of the
seat and back using a single lever to provide customized
support.

e Height adjustable “T” arms are standard.

Warranty: See Page 21 for complete warranty details.
Intended Use: 8 hours/5 days per week

Weight Limits: Up to 300 Ibs.

Delivered in 14-20 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

ITEM # Color Application Arms? I?rei(‘::

H5903HUR10T Black Carpet No $346.07
H5903HUR19T Graphite Carpet No $346.07
H5903HUR95T Navy Carpet No $346.07
H5903HUR96T Ocean Carpet No $346.07
H5903SUR10T Black Hard Floor No $370.70
H5903SUR19T Graphite Hard Floor No $370.70
H5903SUR95T Navy Hard Floor No $370.70
H5903SUR96T Ocean Hard Floor No $370.70
H5903HUR10T-H5995 Black Carpet Yes $430.44
H5903HUR19T-H5995 Graphite Carpet Yes $430.44
H5903HUR95T-H5995 Navy Carpet Yes $430.44
H5903HUR96T-H5995 Ocean Carpet Yes $430.44
H5903SUR10T-H5995 Black Hard Floor Yes $455.07
H5903SUR19T-H5995 Graphite Hard Floor Yes $455.07
H5903SUR95T-H5995 Navy Hard Floor Yes $455.07
H5903SUR96T-H5995 Ocean Hard Floor Yes $455.07

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Graphite Navy Ocean
UR10 UR19 UR95 UR96
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Endorse 24 Hour Use Mid-Back Fabric Chair

The contoured fabric outer back adapts to your posture and the
easy-to-use built-in lumbar adjustment offers exceptional lower
back support.

*SPECIAL ORDER*

e Synchro-tilt mechanism promotes circulation and proper
back alignment

e Seat glide adjustment moves the seat cushion forward or
back to adapt to upper leg length

e Adjustable-height and width arms adapt to various body
sizes.

Warranty: See Page 21 for complete warranty details.

Intended Use: Multi-Shift Operations

24 hours/7 days per week
Weight Limits: Up to 300 Ibs.
Delivered in 14-20 business days

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

ITEM # Color Application Arms? :?;

HLWUY2AHUR10SB Black Carpet Yes $626.15
HLWUY2AHUR19SB Graphite Carpet Yes $626.15
HLWUY2AHUR95SB Navy Carpet Yes $626.15
HLWUY2AHUR96SB Ocean Carpet Yes $626.15
HLWUY2ASUR10SB Black Hard Floor Yes $648.79
HLWUY2ASUR19SB Graphite Hard Floor Yes $648.79
HLWUY2ASUR95SB Navy Hard Floor Yes $648.79
HLWUY2ASUR96SB Ocean Hard Floor Yes $648.79

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Graphite Navy Ocean
UR10 UR19 UR95 UR96
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A breathable mesh back that flexes and responds to your
movements.

*SPECIAL ORDER*
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e Pivoting lumbar adjusts to cradle the contours of your
lower back
e Standard swivel/tilt control or an advanced synchro-tilt

control with seat slide.

e Integrated handle on the back makes it easy to move
and reposition the chair
e Seat height and arm height are independently adjustable.

Warranty: See Page 21 for complete warranty details.
Intended Use: 8 hours/5 days per week
Weight Limits: Up to 275 Ibs.

Delivered in 14-20 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

Color Application | Arms? Mesh Lumbar | New Price
ITEM # Back
HCT1MMZ1AHMUR10ALSBT Black Carpet Yes Black Yes $267.77
HCT1MMZ1AHMUR19ALSBT Graphite Carpet Yes Black Yes $267.77
HCT1MMZ1AHMUR95ALSBT Navy Carpet Yes Black Yes $267.77
HCT1MMZ1AHMUR96ALSBT Ocean Carpet Yes Black Yes $267.77
HCT1MMZ1AHSCASTERMUR10ALSBT | Black Hard Floor Yes Black Yes $283.73
HCT1MMZ1AHSCASTERMUR19ALSBT | Graphite Hard Floor Yes Black Yes $283.73
HCT1MMZ1AHSCASTERMUR95ALSBT | Navy Hard Floor Yes Black Yes $283.73
HCT1MMZ1AHSCASTERMUR96ALSBT | Ocean Hard Floor Yes Black Yes $283.73

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Graphite
UR10 UR19
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Ignition Mid-Back Mech Task Chair

Designed by Wolfgang Deisig, Ignition supports every body
type, work style and office activity

*SPECIAL ORDER*

e Breathable 4-way stretch mesh back increases airflow and
enhances support

Synchro-Tilt tension controls the rate and ease of recline
Adjustable arms put a little extra support right where
needed

Warranty: See Page 21 for complete warranty details.
Intended Use: 8 hours/5 days per week

Weight Limits: Up to 300 Ibs.

Delivered in 14-20 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

Color I Ne_zw
ITEM # Application Arms? Price
HIWMMYOAHIMUR10NLSBT Black Carpet Yes $434.75
HIWMMYOAHIMUR19NLSBT Graphite Carpet Yes $434.75
HIWMMYOAHIMUR95NLSBT Navy Carpet Yes $434.75
HIWMMYOAHIMUR96NLSBT Ocean Carpet Yes $434.75
HIWMMYOQASIMUR10NLSBT Black Hard Floor Yes $459.39
HIWMMYOQASIMUR19NLSBT Graphite Hard Floor Yes $459.39
HIWMMYOQASIMUR95NLSBT Navy Hard Floor Yes $459.39
HIWMMYOASIMUR96NLSBT Ocean Hard Floor Yes $459.39

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Graphite Navy Ocean
UR10 UR19 UR95 UR96

Page 13 of 32 Effective Date 02/2023



HENRY ISC)SOLUTIONS
FORD

HEALTH Office DEPOT

Ignition

Low Back Mech Task Chair

Designed by Wolfgang Deisig, Ignition supports every body type, work
style and office activity

*SPECIAL ORDER*

e Breathable 4-way stretch mesh back increases airflow and enhances
support

e Synchro-Tilt tension controls the rate and ease of recline

e Adjustable arms put a little extra support right where needed

Warranty: See page 22 for complete warranty details.
Normal Use: 8 hours/5 days per week
Weight Limits: Up to 300 Ibs.

Delivered in 14-20 business days.

* Special Order items are not returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

New
ITEM # Color Application Arms? | Mesh Back | Lumbar | Price
HITLMYOAHIMUR10ALSBT | Black Carpet Yes Yes Yes $423.80
HITLMYOAHIMUR19ALSBT | Graphite Carpet Yes Yes Yes $423.80
HITLMYOAHIMUR95ALSBT | Navy Carpet Yes Yes Yes $423.80
HITLMYOAHIMUR96ALSBT | Ocean Carpet Yes Yes Yes $423.80
HITLMYQOASIMUR10ALSBT Black Hard Floor Yes Yes Yes $449.80
HITLMYQOASIMUR19ALSBT Graphite Hard Floor Yes Yes Yes $449.80
HITLMYQASIMUR95ALSBT Navy Hard Floor Yes Yes Yes $449.80
HITLMYQOASIMUR96ALSBT Ocean Hard Floor Yes Yes Yes $449.80

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Graphite
UR19

Black
UR10

Navy
URS5
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Accommodate Guest Chair

Multi-purpose seating this Accommodate guest chair stacks up
to four high on the floor to save space when not in use

*SPECIAL ORDER*
e Lightweight, maneuverable frame is ideal for multi-
purpose spaces, cafes and common areas.
e Wall-saver leg design keeps the back of the chair from
scratching adjacent walls or cabinets
e Waterfall seat edge promotes better leg circulation
Warranty: See Page 21 for complete warranty details.

Intended Use: 8 hours/5 days per week

Weight Limits: Up to 300 Ibs.

Delivered in 14-20 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.
Color Application Arms? Ne_ew
ITEM # Price
HSGS6FEUR10BLCK Black All Yes $570.38
HSGS6FEUR19BLCK Graphite All Yes $570.38
HSGS6FEUR95BLCK Navy All Yes $570.38
HSGS6FEUR96BLCK Ocean All Yes $570.38

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Graphite Navy Ocean
UR10 UR19 UR95 UR96

Page 15 of 32 Effective Date 02/2023



HENRY
FORD
HEALTH

Olson

ISC)SOLUTIONS

Office DEPOT

Armless Chair, Polypropylene Seat & Back
High-density stacking chair — Ships 4 chairs to a carton
*SPECIAL ORDER*

Frame is made from durable solid steel rod available
chrome only.

Polypropylene seat & backs.

Stacks 12 high on floor.

Integrated handle makes chair easy to carry

Warranty: See Page 21 for complete warranty details.

Intended Use: 8 hours/5 days per week

Weight Limits: Up to 300 Ibs.

Delivered in 14-20 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.
ITEM # Color Application | Arms? | Price
H40410NY Onxy All Yes $520.65
H4041REY Regatta Shell | All Yes $520.65
H4041PTY Platinum All Yes $520.65

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Onyx

Regatta Shell

Page

PIatlnum
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M Otiva te Stacking/Nesting chair

Flip-up seat allows these chairs to stored easily when not in use
*SPECIAL ORDER*

e Dynamic flex-zone seat and back motion provides all-day
comfort for extended meetings and computer work

e Molded shell features reinforced resin for flexibility and
strength to withstand heavy use and frequent handling

e Stacks 4 high on floor.

Warranty: See Page 21 for complete warranty details.
Intended Use: 8 hours/5 days per week

Weight Limits: Up to 300 Ibs.

Delivery in 14-20 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as

SPECIAL ORDER.

ITEM # Color Application Arms? I::z: I!'“rei(‘:’:

HMN2FHIMON2UR10PR8 Black Carpet Yes Black $432.13
HMN2FHIMON2UR19PR8 Graphite Carpet Yes | Black $432.13
HMN2FHIMON2UR95PR8 Navy Carpet Yes | Black $432.13
HMN2FHIMON2UR96PR8 Ocean Carpet Yes | Black $432.13
HMN2FSIMON2UR10PR8 Black Hard Floor Yes | Black $449.39
HMN2FSIMON2UR19PR8 Graphite Hard Floor Yes | Black $449.39
HMN2FSIMON2UR95PR8 Navy Hard Floor Yes | Black $449.39
HMN2FSIMON2UR96PR8 Ocean Hard Floor Yes Black $449.39
HMN2FEIMON2UR10PR8 Black Glide/No Wheel Yes | Black $432.13
HMN2FEIMON2UR19PR8 Graphite Glide/No Wheel Yes Black $432.13
HMN2FEIMON2UR95PR8 Navy Glide/No Wheel Yes | Black $432.13
HMN2FEIMON2UR96PR8 Ocean Glide/No Wheel Yes Black $432.13

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Graphite Navy Ocean
UR10 UR19 UR95 UR96
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Co m fo rtTa S k Drafting Operator Stool

Molded polymer seat and back shells are contoured for comfort
*SPECIAL ORDER*

e Adjustable footring moves up and down and locks to adapt to various
body heights

e Back height adjustment moves the back cushion up or down to fit
various body sizes

e Height-adjustable arms for optimal comfort

Warranty: See Page 21 for complete warranty details.
Intended Use: 8 hours/5 days per week

Weight Limits: Up to 300 Ibs.

Delivered in 14-20 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated
as SPECIAL ORDER.

ITEM # Color Application Arms? y:(‘::

H5905HUR10T Black Carpet No $333.75
H5905HUR19T Graphite Carpet No $333.75
H5905HUR95T Navy Carpet No $333.75
H5905HUR96T Ocean Carpet No $333.75
H5905SUR10T Black Hard Floor No $358.39
H5905SUR19T Graphite Hard Floor No $358.39
H5905SUR95T Navy Hard Floor No $358.39
H5905SUR96T Ocean Hard Floor No $358.39
H5905HUR10T-H5995 Black Carpet Yes $418.12
H5905HUR19T-H5995 Graphite Carpet Yes $418.12
H5905HUR95T-H5995 Navy Carpet Yes $418.12
H5905HUR96T-H5995 Ocean Carpet Yes $418.12
H5905SUR10T-H5995 Black Hard Floor Yes $442.75
H5905SUR19T-H5995 Graphite Hard Floor Yes $442.75
H5905SUR95T-H5995 Navy Hard Floor Yes $442.75
H5905SUR96T-H5995 Ocean Hard Floor Yes $442.75

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Graphite Navy Ocean
UR10 UR19 UR95 UR96
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Ig n |t|0n Low Back Task Stool

Durability and affordability combined with attractive styling
*SPECIAL ORDER*

e Back height adjustment moves the back cushion up or
down to fit various body sizes

e Aluminum footring adjusts seven inches to accommodate
user's leg length
Synchro-Tilt tension controls the rate and ease of recline
Adjustable arms put a little extra support right where
needed

Warranty: See Page 22 for complete warranty details.
Normal Use: 8 hours/5 days per week

Weight Limits: Up to 300 Ibs.

Delivered in 14-20 business days.

* Special Order items are NOT returnable or refundable. Items that meet this requirement are indicated as
SPECIAL ORDER.

ITEM # Color Application Arms? I:::: Price

HITS5AHM-1UR10TSB Black Carpet Yes Black $528.23
HITS5AHM-1UR19TSB Graphite Carpet Yes Black $528.23
HITS5AHM-1UR95TSB Navy Carpet Yes Black $528.23
HITS5AHM-1UR96TSB Ocean Carpet Yes | Black $528.23
HITS5ASM-1UR10TSB Black Hard Floor Yes Black $551.25
HITS5ASM-1UR19TSB Graphite Hard Floor Yes Black $551.25
HITS5ASM-1UR95TSB Navy Hard Floor Yes Black $551.25
HITS5ASM-1UR96TSB Ocean Hard Floor Yes Black $551.25
HITS5NHM-1UR10TSB Black Carpet No Black $479.31
HITS5NHM-1UR19TSB Graphite Carpet No Black $479.31
HITS5NHM-1UR95TSB Navy Carpet No Black $479.31
HITS5NHM-1UR96TSB Ocean Carpet No Black $479.31
HITS5NSM-1UR10TSB Black Hard Floor No Black $502.33
HITS5NSM-1UR19TSB Graphite Hard Floor No Black $502.33
HITS5NSM-1UR95TSB Navy Hard Floor No Black $502.33
HITS5NSM-1UR96TSB Ocean Hard Floor No Black $502.33

All fabrics are now Vinyl standard for cleanability. Therefore, we have added a couple of additional color options.

Black Graphite Navy Ocean
UR10 UR19 UR95 UR96
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Metal Wall Coat Hooks
2 hooks 3 hooks 4 hooks 6 hooks
Item # Price Item # Price Item # Price | Ttem # | Price
885714 | $28.09 885759 $41.19
907051 | $44.00 | 907061 | $53.98 907081 | $96.98
/ 4 p——
/ / \'F‘J‘? = Y = ~

Iltems: 885714 and 885759

Items: 907051, 3507061 and 907081

* Both Metal Wall Coat Hooks and Cubical/ Door Coat Hooks on this page are returnable within 30 days of
purchase and require original packaging.

Cubical/ Door Coat Hooks

1 Hook 2 Hooks

Item # Price Item # Price

915903 | $20.98 | 764772 $7.28

547521 | $24.98

Wall Coat Hooks

B2182365, B2182375, B2182373, B2182367

B177465, B4797, B175653
ol e
— _/W&h ,\:}ish ]

B1342355, B1342356

915903 764772 547521
SPECIAL
ORDER 3 hooks 4 hooks 5 hooks
Color Item # Price Item # Price Item # Price
'é':g'“m B2182365 | $60.35 | B2182373 | $65.51 | B177465 | $83.51
Mahogany | B2182375 | $60.35 B177464 | $83.51
Light Oak B2182367 | $65.51 | B175653 | $83.51
Natural B1342355 | $76.51 | B1342356 | $79.09

* Special Order items are NOT returnable or refundable. Items that
meet this requirement are indicated as SPECIAL ORDER.
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DO’S:
L
LIGHT LEANINGWITHOUT FOOTREST

Bum is

seqt cushion

... EMEEs are
bent slighthy

Your legs and the seat
post should form an
isosceles triangle

- Feet are firmly on the ground

DEEP LEANINGWITH FOOTREST DEEP LEANINGWITHOUT FOOTREST

Bum is
supported
by seat
cushion

Feat

arg
upward
and

firmily
Fl'lﬂ'l:'E'd

on tha :
footrest

Bum is
5.|_|ppc:|rtc_-d Knees are
by seat i
cushion
Feat
L.oare
firmnly
on the
ground

Weight

is evenly
distributed
betwean
saat and
feat

Lower the seat post a bit to
accommodate a deeper lean
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DON'TS:
®

Bum should be
supported by the
seat, not leaning
against the back
edge. Weight is
not supported,
risking injury

The sitting
posture
only allows
minimal
movement .‘

" Feet should
be on the

ground or
footrast

Improper stress on

the seat may cause
it to tip forward

TILTING SEAT BACKWARD SITTING BACKWARDS

Tilting the
seat back
may cause

injury

i : Sitting backwards ray
 Bose should remain flat on the floor : couse the seat to tip or
: cause you to fall
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Gaiam Balance Ball

5451653 Black $99.99

Set up this chair at home or at the office to
make sure you can get a simple core workout as
you go about your day.

The chair features anti-burst PVC construction with
ergonomic back support for comfort.

Overall Dimensions: 31"H x 22"W x 22"D.
Weight capacity tested to support 350 Ib.
Anti-burst PVC construction creates a seat to
help align your spine, engage your core and
aid circulation. Ergonomic back support lets
you take a load off.

Nylon and steel fabrication is built for
consistent use.

5 easy-glide wheels allow smooth rolling and
can lock in place when needed.

* Items on this page are returnable within 30 days of purchase and require original packaging.

Fill your work space with vibrant energy that also brings a
sense of calmness with the Zenergy Swivel Ball. Anti-burst,

PVC exercise ball is covered in vinyl and features a 360-degree

swivel base with active, user-controlled movement.

Swivel-capable ball chair

Anti-burst 17 1/2" exercise ball which may lower when
occupied

360° swivel base with active, user-controlled movement
Use as alternative desk chair, in meeting areas or gathering
spaces

May help support better posture and balance

Provides ample movement as it allows users to swivel and
lean

Rubber molded into base so chair does not slip

Pump included

Seat included in Active Collection; Active Collection products
are designed to promote active movement throughout the
day and engage major muscle groups to help combat the
negative effects of inactivity in the office

Page 23 of 32

ZENERGY

199425 Black $279.98
312438 Blue $279.98
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Exam Stool: Physician Seating With Chrome D-
Handle Release and Flat Aluminum Base with
Toe Caps.
Features Include:
e FR = Foot Rest
o polished chrome finish
o foot rest diameter: 18"
e B = Back
o Adjustable Seat Back
o Dimensions: 15 3/4"x 9 1/2"
"D" Ring Hand Adjustment
Standard Height: 17" to 22"
Seat Diameter: 15 3/4"
Base Diameter: 24"
High Density Fire Resistant Foam
Soft Wheel Casters or Glides

* Special Order items are NOT returnable or refundable.

Items that meet this requirement are indicated as
SPECIAL ORDER.

ERGONOMIC
FOOTREST

773122 Black

$198.99

ISC)SOLUTIONS

Office DEPOT

INTENSA

972-FR-WEDGEWOOD

$505.73
972-B-FR-WEDGEWOOD  $664.35

972-FR-BLACK
972-B-FR-BLACK

$505.73
$664.35

Create a standing solution for your workspace. It's the
latest workplace trend! Pair an adjustable footrest with
your standing workstation or table for comfort as you

work.

Take a load off with this Adjustable Footrest that relieves
pressure points in workers who stand most of the day.

Height ranges from 5-1/2" to 15" with nine positions
at 1-1/4" intervals.

Use in combination with extra-high seating.
Multi-position oversized platform offers a textured,
anti-slip surface and mounts at an 8-degree angle.
Heavy-gauge, black tubular steel construction locks
together easily with button tabs.

Adjustable platform with cam-lock easily sets the
desired height for user comfort. 3 1/2" to 16"
adjustment range.

Steel and aluminum construction with nylon platform.

* Footrest on this page is returnable within 30 days
of purchase and require original packaging.

Page 24 of 32
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Sit-To-Stand Height Adjustable Desk

SPECIAL ORDER¥*
e Two stage units provide height range from 27 to
46.7 inches, operates at speed of 0.78 inches per
second
e Four programmable presets with a quiet, soft-
touch start and stop
e Quiet UL listed electric motors, 10-foot power cord
plugs into standard wall outlet
e Welded 16-gauge steel base legs and feet provide
superb structural strength with a weight capacity

of up to 200 Ibs.

Delivery: Estimated 10-14 days

e Installation Included: An installer will call you to
set up appointment for placement.

* Special Order items are NOT returnable or refundable. This includes items that are not stocked in one of
our warehouses and/or are indicated as SPECIAL ORDER.

48"w X 30"d 60"w x 30"d 72"w x 30"d
- Base . Base . Base .

Top Finish Finish Item # | Price Finish Item # | Price Finish Item # | Price
Natural Maple | Black 6158556 | $779.99 Cool Gray | 180794 | $809.99 Cool Gray | 521987 | $829.99
Cocoa Black 5068559 | $779.99 Cool Gray | 3193160 | $809.99 Cool Gray | 7119629 | $829.99
E'ﬁgrs;” Black 6494323 | $779.99 M Cool Gray | 408680 | $809.99 [ Cool Gray | 149207 | $829.99
Mocha Cherry | Black 8845907 | $779.99 Cool Gray | 534503 | $809.99 Cool Gray | 540529 | $829.99
gﬁg:s' Black 9868734 | $779.99 M Cool Gray | 406169 | $809.99 [ Cool Gray | 991997 | $829.99
Storm Gray | Black 606698 | $779.99 M Cool Gray | 3034539 | $809.99 M Cool Gray | 6290720 | $829.99
White Black 851345 | $779.99 M Cool Gray | 564929 | $809.99 M Cool Gray | 375440 | $829.99
gﬁgfyst Black 5683149 | $779.99 | Cool Gray | 608673 | $809.99 [ Cool Gray | 414989 | $829.99

Natural Cocoa Hansen Mocha Natural Storm White Harvest

Maple . Cherry Cherry Cherry Gawy (WH) Cherry

(AC) (HO) (MR) INC) 0)
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Sit-Stand Desktop Workstation

OFM Height-Adjustable Sit-To-Stand Desktop Riser With
Keyboard Tray, Black

With a wide range of physical benefits, standing desks are a simple
way to encourage spending more time on your feet during the day.
This sit-to-stand riser lets you work on your feet for a few hours and
then quickly transition to sitting when you start to feel tired.

e Made of PVC with heat shrinking and wood for dependable
strength.

e Holds most monitors up to 35 Ib.

e 35" x 6" keyboard drawer keeps often-used electronics
within easy reach.

e 15 height adjustments let you find just the right
position. Adjustment mechanism helps you change the
height quickly and easily.

e Slot in the work surface is designed to support a tablet or

Item #963686 f/\r/ri\r?artnag?lg;.ement cutout helps minimize trip hazards

HFHS Price: $341.76 e Assembly required.

Workfit z-Mini

This convenient standing desk solution is packed with essential
features - easy adjustment between sitting and standing, space for
smart devices and a woodgrain finish that complements existing
office decor. Ideal for single monitors or laptops, this compact
converter turns a current tabletop into a height-adjustable standing
desk with one simple movement. Together with a cable-free surface
and comfortable keyboard tray. WorkFit-Z Mini is an office necessity
for incorporating movement into the work day.

e  Worksurface Dimension: 31" x 15.5"
e Keyboard Dimension: 24.5” x 8.5”
e Lift Capacity: 12.5”

Item #7978207
HFHS Price: $310.89

* Items on this page are returnable within 30 days of purchase and require original packaging.
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Workfit T

A WorkFit-T standing desk workstation features an economical
design and smaller footprint, making it well-suited for converting a
tight space into a sit-stand desk. It further saves space because it
moves straight up and down, always staying within the footprint of
your desktop. Extremely stable throughout its range of motion, one
can freely lean on it without worry of tip or height-drop.

Item #347951 e Worksurface Dimension: 35" x 23"
HFHS Price: $485.98 e Keyboard Dimension: 24.75” x 9.25”
e Lift Capacity: 15"

Workfit TLE

The enhanced WorkFit-TLE Sit-Stand Desk offers a large, drop-down
keyboard tray for improved ergonomics when sitting and a
convenient station for mobile devices. A cable management tray
behind the monitor keeps cords organized and out of the way. It
maximizes work space as it moves straight up and down to quickly
convert a tabletop into a healthy sit-stand workstation.

Item #472217
HFHS Price: $410.99

e  Worksurface Dimension: 37.4" x 23"
e Keyboard Dimension: 34.9” x 8"
e Lift Capacity: 15"

Workfit Single or Dual Monitor Stand

Single

Upgrade your WorkFit to hold an LCD above the desktop. It offers 5"
(13 cm) of height adjustment and tilt. The product features easily lift
and tilt the screen to proper height for unsurpassed ergonomic

comfort.

Dual

Upgrade your WorkFit to hold two LCDs above the desktop. Offers
Single: 622007 $116.99 5" (13 cm) of height adjustment. Easily lift LCD screens to proper
Dual: 948783 $176.39 height for ergonomic comfort.

* Items on this page are returnable within 30 days of purchase and require original packaging.
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H o ne HON FULL LIFETIME WARRANTY

YOUR HON FULL LIFETIME WARRANTY

Every time you purchase a HON preduct, you're making an investment in your future. We're proud
to play a part in that future, and you can trust us to do our best for as long as you need us. The HON
Full Lifetime Warranty is our assurance to you that the HON desks, workstations, seating, tables, or
storage you purchase will be free from defective material or workmanship for the life of the product.
In the unlikely event that any HON product or component covered by the HON Full Lifetime
Warranty should fail under normal workplace use as a result of defective material or workmanship.
HON shall repair or replace with comparable product (at HON's discretion), free of charge.

WHAT’'S COVERED BY THE HON FULL LIFETIME WARRANTY?

Your HON Full Lifetime Warranty applies to product manufactured after January 1, 2011. All HON
product lines, materials, and components are covered by the HON Full Lifetime Warranty except for
the items described below.

The specific product lines, materials, and components listed below are covered under HON's Full
12-Year, Full 10-Year, and Full 5-Year Warranties (from date of purchase).

HON'’S FULL 12-YEAR WARRANTY

Electrical components (LED task lights, lamps and ballasts are not covered)
Seating ilira*-stretch

Seating controls

Pneumatic cylinders

Wood seating

Accessories

Laminate surfaces

* Veneer Surfaces

HON'S FULL 10-YEAR WARRANTY
» Soothe Patient Recliner Mechanism
« Signal seating upholstery fabric

HON'’S FULL 5-YEAR WARRANTY

All LED task lights

Panel and seating textiles

Electric Height Adjustable Table Bases (Including Memory Control)
Directional Desktop Sit-to-Stand Risers

Soothe Patient Recliner Central Lock Mechanism

Soothe Patient Recliner Pivoting Arm

These warranties apply to HON products sold within the United States of America, U.S. Territories,
and Canada, as well as U.S. Military and Federal Agency purchases (regardless of location).
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IS ANYTHING NOT COVERED?

There are a few exclusions to the HON Full Lifetime Warranty and to the 12, 10 and 5-year

warranties. These exclusions are:

« All basyx by HON* products (these products are covered under a separate basyx by HON
warranty).

+ Color-fastness or matching of colors, woodgrains, or textures occurring in wood, leather, or
other materials that naturally exhibit inherent color variations.

» Customer’s own materials (COM) selected by and used at the request of the user.

+ Modifications or attachments to the product that are not approved by The HON Company and
product failures resulting from such modifications or attachments.

+ Product normal wear and tear, which are to be expected over the course of ownership.

* Products that were not installed, used or maintained in accordance with product instructions
and warnings.

* Products used for rental purposes.

+« Damage caused by cleaning chemicals.

+ Dye transfers caused by external contaminants (including clothing and accessory dyes such
as those used on denim jeans) may migrate to lighter colors. This phenomenon is increased by
humidity and temperature and is irreversible.

WARRANTY REQUESTS OR QUESTIONS?

Your HON Dealer is our mutual partner in supporting your warranty requests. To obtain service
under this warranty, please contact your HON dealer. If you are not sure who your dealer is, please
call HON Customer Support at 800.833.3964.

THAT'S YOUR HON FULL LIFETIME WARRANTY AS AN OWNER OF HON PRODUCT, THE
WARRANTY EXPLAINED HERE IS YOUR SOLE AND EXCLUSIVE REMEDY. THERE ARE SOME
EXCEPTIONS IF YOU PURCHASED THE PRODUCT FOR HOME OR PERSONAL USE WHICH

ARE EXPLAINED BELOW. TO THE EXTENT ALLOWED BY LAW, THE HON COMPANY MAKES

NO OTHER WARRANTY, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE HON COMPANY WILL NOT
BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.

A WORD ABOUT PURCHASES FOR HOME OR PERSONAL USE

Please note, this section only applies if you purchased your HON product for your home or for your
own personal or family use. HON's warranties give you specific legal rights and you may have other
rights, which vary from state to state. As a consumer purchaser, the complete exclusion of implied
warranties noted in the above paragraph does not apply to you, however, to the extent allowed

by applicable state law, the implied warranties are limited to the applicable term of the warranty.
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the
above exclusion or limitation may not apply to you.
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NATIONAL CHAIR WARRANTY

National warrants that each piece of furniture will be free from defects in workmanship given normal use and care for as long as you, the original
customer, owns and uses the product.

Normal use is defined as the aguivalent of a single shift, 40 hour work week. In the event that a product is used more than normal use, the applicable
warranty period will be reduced to 12 years and items that fall under different warranty limitations, as listad below, will be reduced to one-third

(ex: Wood chair frames will be 4 years instead of 12 years). National, at its option, will repair or replace with comparable product any product,part

or component shipped after Saptember 1, 2000, if the claim is eligible under the conditions of this warranty. This warranty is valid only if the product
is given proper care and maintenance.

Limitations Engineer-to-Order Products

Twelve Years  Wood Chair Frames National warrants zll Engineer-to-Order products
to ba free from defects in workmanship given normal use

Ten Years Seating Controls, Wood Veneers and Laminates
and cara for 3 years of single shift service.

Five Years Machanical and High Wear Parts Such As:
Electrical Components, Polymer Based
Components, Pneumatic Cylinders, Finish Warranty
Swivel Arm Pads, Casters, Chair Glides,
Textilas, Foam, Covering Materials
and Decorative Trim

Minor variations in finish color may occur due to the unique
texture and grain of wood.

el - Follow these procedures to process warranty issues:

Thiz warrasty does. wot 3l frx 1. Contact National Customer Service (800.482.1717)

* Damage caused by a carrier and provide them with the serizl number from the
» Normal wear and tear which is to be expacted during prodect in question and the purciiase onder numb.er )
the period of ownership or acknowiedgemeant number and a detailed description
of the warranty issue. Serial numbers are mandatory

* Appearance, durability, quality, behavior, colorfastness before the claim can be processed.
or any other attribute of COM (Customer’s Own Materials)

or any other non-standard National material (induding Arc-Com,
Stinson, Maharam, Momentum, and Ultrafabrics) spacified
by the customer after application to a National product

2. Customer Service will determine and pre-approve all
resolutions to the claim such as replacement units,
service parts, labor and repair charges. Upon approval,

resolutions will be assigned an uthorization number.
* (Color, grain or texture of wood, laminate and other 3308 g ANOS
covering materials 3. The afuhonzznon number must be included on ?ll invoices
for reimbursement. Any unauthorized charges will not be the
* Non-compliance with installation and maintenance responsibility of National
instructions
» Electrical grommets where the box has been opened
As the manufacturer of your fumiture, we stand behind

* Damages or failures resulting from moedifications, alterations, our craftsmanship and pledge to do everything we can
misuse, abuse or negligence or improper care and maintanance to resolve any problems you may have within the terms
o S gty of this wamranty as quickly as possible.

NOTE: If using a protective glass top, always place felt spacer pads

under the glass to allow the wood to breathe. A glass addition There are no other warranties except as expressly set
has the potantial to accentuate deflection. forth here, either expressed or implied including any

warranty of merchantability or fitness for any particular

purpose. We exclude and will not pay consequential

Gt 2% Homs: Un Sentlog or incidental damages under this warranty.

Warranty on Gotcha 24 Hour Use models is 5 years from

dat.e of purchase for seating controls and pneumatic National Office Fumniturs

cylinders and 2 years from date of purchase for casters, 1610 Royal Street

taxtiles and foam. Jasper, Indiana 475439
800.482.1717

Fax 812.482.8800
www.National Officefurniture.com
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INTENSA WARRANTY

Limited Warranty

‘ﬁ:ﬂlﬁhﬂjnﬂ-mum mnmumm:m'lﬁ;u:lptrﬂm that its product will he free froan defects in materials and
{

manship under single shifl us= and service for vears from date of shipmenl. Inlerea, Inc. will mod be responstble fo
'prudu:lhl]l.l:rl:lulni:u.lr..n'luu:,mudlﬁ-:u hmwammhmymwhdmmkﬂupﬂlﬂudquﬂ;dﬂupﬂﬂ

whidh is 330Ths. This does not oover wpholstery malerials, either hied by Intensa, Inc. or the purchasers as O0M8. All
uphaolstery material supplied urnﬂllﬁld!ﬁﬂulimmmm@ﬂmmﬂanh"mmdmﬂ

under normal conditions, we will repadr or replace defective produdt free of charge provided that produd ts returned bo us prompty,
prepaid, and with return authortzation.

Multl Shift Seating- Inlensa, Inc warrants to the nal purchaser that is prodwct will be free from defecls in materals and
uﬂumhﬂi&mndmﬂmhmymﬁm date of shipmeni. Intersa, Inc. will not be responsble for ay produoct
fadlure due bo 2buse, misuse, modification, improper use of for any use which exceeds the Fﬂﬂﬂtpﬂlﬂﬂ'ﬂﬁhh
the

300 B Thi dioes mod holsiery rmaterials, sither suppli=d by Intensa, In
mﬂnﬂn;ﬂ“ﬂlh?mﬂﬁﬁﬁtumly Mdld&dmu?rrmm:: upplied by us and used wnder

normal conditions, we will repair or replace defective product free of dharge prowided that '|:rr|:|d.|.||c|. Is rebwmed 1o us prompily,
prepaid, and with return authortzation.

Exam Tables (4040,418,420]-Inlensa, Inc. wamanis io the oniginal purchaser that its prodoct will be free from defects in materials and
workmanship under single shifi use and s=rvice for (3] years from date of shipment. Intensa, Inc. will nod be responsible for any
product faflure due o abuse, migse, modifiation, improper use or for any wse which exczeds the pubhished l]'ﬂfﬂ)!':l‘l:ld.l.h:l
whidh iz 530 b= This warranty does mod cower upholdery maiderals, sither supplied by Intens, Inc or the 52 0L All
upholstiery malerial spplied by us will offier 2 {2} year warranty. Should a defect aocur on lery malerial supplied by us and used

under normal conditions, we will repadr or defective prodsct free of charge Fuu:hldurcurlw:lh:-mmuwﬂ};.
prepaid, and with retum asthortzation. 'h:ﬂ:hu on theme lables have a {2} year warraniy

Exam Tables (450}-Inlensa, Inc. warramis io the orginal purchaser that fis prodoct will be free from defeds in materials and

? shift use and service fior {59 om meelad frame. On lifiing columms, actualors and control bowes (2] pears
from date of shipment { components will he for reisuse or abus: on any claim submiited to Intensa and s=tiled afier leding
is compleie. Exceeding weight il will case failure and will be indicated in testing). Intens, Inc. will not be responsibiz for any
product faflure due o abuse, migse, modifiation, improper use or for any wse which exczeds the pubhished by of the prodisct
‘whidh is 700 e, This warranty does nol cover upholsiery materials, =ither suppli=d by Intens, Inc. or the 5 0. Al
ho malerial hed by us will cifier a {2} pear warranty. Should a defed oocur on material supplied by us and used
Eﬂ.ﬂm mﬂ;m?inpimrqt:fﬂ-&:ﬂuwﬂﬂﬁunrmm I;hu:turcumu:lb:-hrmwuwﬂ]l;
prepaid, and with retum authortzation.

Lighiing-Iniensa, Inc. warranis its Bghting product 1o be free from defieds and worlmmanship under normal use and service fiora
period of (%) years from daie of shipment (except modal 500 which carriesa | year 1. Should a defert occur on any bghting
product used under normal conditiones, we will repair or replace defiective free ol provided that product 1s returned bo

us promply, prepaid, and with return asthortzation. Any claimes on the sbove wasranly using outside labor or other dharges will
e allowed only with the comsenl and prior wrilten approval by Inlens, Inc. Prodwcts must nol be retumeed withowt proper writien
:.l.ﬂ:l:lt::l.l-:rl. Imiens, Inc. Request for authorztion must be i writing and acoompamied by the orginal purchase order.
.?tmnl.-[l:l.rrm..n'nmum[mdm:tbhcﬁﬂfrm-i:hmmdwuimi#mhnmm]mmdm:eiwl
period of (1) pear from date of shipment. Should a d=fed ooour on any produect wsed under normal cond@somes, we will repadr or replace
defiectiwe product free of charge provided that prodiect i rebemeed to s id..l.rhi'#lﬂ:ll‘ﬂ.l.rl:ll.l.l.l]'l:l‘tr.ﬂ:-l:l. claims
on the abowe warranty usimg oulside bbor or other dharges will be allowed on mﬂrm-ﬂﬂ wml.u:n..
Inc Products mist not be returned withoul proper writlen authorization from Iniens, Inc. Reques mlh:-ﬂ:uumn:lm: n

writing and accompanded by the original purdase order.
**Please Read Carefully For All Chair Styles That Use A Foot Ring**

Flease note for all dhatrs or siool models that use a fool ring: the ook ring is not bo be wsed axa sep bo Bclizie the lifdng of an

indtvidual up and tnic the chatr. The sole puspese of the foot is the of fe=t onhy! Al models that have a rarge 23 Lo
35" mmmgmhjmhmﬁhldmﬁtnemdmﬁimﬂmwc Irviensa will not

e Habile for any fadlure bo adhere to the above design specifications. Improper use of Fool Rings vwids warranty.
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SITMATIC WARRANTY

Lifetime Warranty
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Effective July 1, 2008, Sitmatic warrants that the products it sells, and all components
thereof, shall be free from defects in workmanship or materials. Except for components
specifically excluded, for the life of the product, Sitmatic shall, at its option, repair or
replace any chair, or component thereof, that proves defective.

In the unlikely event you should require remedy under this warranty, simply locate the
six-digit control number on the chair mechanism and contact Sitmatic at (800) 288-1492.
Sitmatic will, at your option, either send the necessary replacement to you at no cost, or
arrange a service call by a factory authorized service technician. You may confact your au-

thorized Sitmatic servicing dealer directly to effect the same remedy under this warranty.

Excluded items are operating mechanisms, pneumatic cylinders, casters, plastics, foam,
fabric, finishes, labor costs, wood and urethane components which are warranted for

ten (10) years. Damage, which in Sitmatic’s sole judgement, is the result of contact with
adjacent furniture or normal wear is expressly excluded from this warranty. On site service
is available to customers within a 50 mile radius of their authorized Sitmatic dealer. War-
ranty remedy for non-standard Sitmatic fabrics must be sought from the mills providing
those fabrics. Except as herein stated, Sitmatic shall not be liable for any damages or for
the breach of any warranty, expressed or implied, or for any other obligation or liability
on the account of the products covered by this warranty. Sitmatic makes no warranty of

merchantability or fitness for a specific purpose]
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