
EMPOWERING LEVERAGE FOR SUCCESS.



We’ve evolved. Because the 
world of finance has evolved.
Office Depot® Business Solutions Division is now ODP Business Solutions.  
We have a new name and a renewed focus to help you stay agile, adaptive,  
and in the lead. As an established market leader with nearly 30 years of 
experience in the B2B space, we offer a range of comprehensive solutions, 
services, and support to help keep your team equipped and focused.

ODP Business Solutions isn’t just a provider. We’re a true collaborator.  
One that offers powerful services and insight that can help your credit union 
stay two steps ahead of continuous changes in the local and global markets.

Look to us to help you do the following:

•	Address shifting marketplace demands

•	Stay competitive against an expanding set of challengers

•	Enable more efficient ways of working

•	Manage inventory

•	Meet your sustainability objectives

•	Focus on wellness in the workplace

•	Empower your employees to succeed

•	And so much more



Focused on your credit 
unions, so you can focus on 
your members.
LEVERAGE and ODP Business Solutions are committed to bringing 
you a wide range of products, services, and solutions at competitive 
prices that your branches can count on so they can maximize 
success at every turn.

•	Discounted pricing and quarterly promotions 
to help your credit union reduce expenses

•	Real-time user dashboard to provide insight 
and visibility into branch spend

•	Services and solutions to help you meet 
your sustainability objectives

•	Subscription services to help you stay stocked 
up on what your credit union uses most

•	Technology, furniture, cleaning and breakroom 
solutions, plus office supplies

IN THIS GUIDE YOU WILL FIND SOLUTIONS FOR: 

Value PropositionWorkspace Planning

Questions & Answers

Technology Management

Live-Spend VisibilityCleaning Protocols

Product Tour

Green Sustainability

Let’s Start the Conversation 
CONTACT US

Print, Promo & ApparelBreakroom Enhancements



CONTACT US FOR DETAILS

Plan the space.  
Work the plan.
Looking for ways to help your members feel more 
welcome and your staff more comfortable when they 
set foot in your credit union? Tap into our furniture and 
space planning services. We can help you design and 
furnish your spaces in a way that helps foster comfort 
and peace of mind around every corner — from your 
lobbies to your breakrooms

•	Floor plan design and collaboration 
for cubicles, lobbies, and more

•	Space transitioning support to align 
with changing requirements

•	Ergonomic furniture from the 
nation’s leading brands

•	Furniture with fabrics that have 
antimicrobial treatment

•	Leasing, financing, delivery, and installation

Work the room
Solutions for all your workspace needs

Workspace Interiors 
Lookbook

Case Study  |  Clackamas County Bank  |  1

Case Study  |  Clackamas County Bank

Comfort meets community 
in an environment fueled 
by innovation

Clackamas County 
Bank Case Study
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Furnishing the bank 
of the future, today

In the past, a trip to a traditional bank could 
mean spending a lot of time waiting in lines in an 
environment that may be functional, but not the most 
inviting. Since then, online and digital banking tools 
have allowed customers to access their finances 
anywhere, giving them less reason to visit their local 
bank in person. It’s time for a change.

In order to encourage customers to continue visiting their 
branches, many banks are refreshing their environments to be 
warmer, more welcoming, inclusive, flexible, and accessible. 
We can help your branch lead the way.

DESIGN WITH A DIFFERENCE

At ODP Business SolutionsTM Workspace Interiors,  
we understand that a branch is a physical 
manifestation of a bank’s brand. We can help  
you plan, design, and furnish a branch environment 
that is inviting, functional, and optimized for 
interaction — so you can create a destination 
that helps foster meaningful experiences for your 
customers and helps them meet their personal and 
financial objectives.

Furnishing the  
Bank of the Future

PDF DOWNLOADS

 ALL SOLUTIONS



CONTACT US FOR DETAILS

Wellness in your 
workplace.
Is your credit union focused on addressing cleaning 
protocols and helping to reduce the spread of germs?  
We offer a comprehensive range of services and 
solutions that can help your branches maintain cleaner 
and more suitable environments for employees, 
members, and visitors alike.

•	Cleaning solutions with faster dwell times 
to help lower labor time and reduce costs

•	Dilution control and greener cleaning solutions  
to help you address sustainability goals

•	Air purification, UV lighting, desk 
shields and mobile partitions

•	Commercial cleaning equipment  
rental and maintenance

•	Free facility site  
assessment to help  
you better understand  
your objectives

RETURN TO 
CONTENTS

Facilities supplies 
and maintenance
Services and solutions to help elevate the success of your facility. 

Facilities Supplies & 
Maintenance Brochure

PLAY VIDEO

 ALL SOLUTIONS



A refreshing take on 
your breakroom.
Enhancements to your breakrooms can help perk  
up productivity and even boost employee retention.  
We can help you maximize your breakrooms and  
kitchen areas, so you can keep employees more 
energized and refreshed — and even provide some 
comforts of home — with our complete portfolio  
of services and solutions.

•	Committed breakroom team with 
years of industry experience

•	Fresh ideas to help you decrease costs

•	Ease of ordering and delivery

•	National equipment service coverage

•	Ready to Ship program  
for popular breakroom  
products stocked  
nationwide and ready  
for distribution.

INTERACTIVE GUIDES

Refresh Your 
Breakroom

Cleaning & 
Breakroom

PLAY VIDEO

CONTACT US FOR DETAILS

 ALL SOLUTIONS



Power up your 
procurement and 
inventory management.
Are you looking for ways to help foster better  
collaboration and support for your members and 
employees? Having the right technology in place can  
be key. ODP Business Solutions can help your credit union 
stay connected to success with a range of smart services  
and leading-edge technology products.

•	Proven technology services to help you 
maintain connectivity and cybersecurity 
across all your branches

•	Reporting capabilities to help boost visibility 
and uncover savings opportunities

•	Solutions that help procurement managers 
realize additional cost savings

•	Managed Print Services

•	Mobile app for hybrid  
workers and increased  
productivity on the go

KEEPING YOUR BUSINESS  
ON THE LEADING EDGE

WORKING TOGETHER TO HELP MEET YOUR TECHNOLOGY OBJECTIVES

Technology Solutions 
Brochure

PLAY VIDEO

CONTACT US FOR DETAILS
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Helping your branches  
go greener.
If you’re looking for a collaborator that can help you  
address your environmental sustainability goals, look  
no further than ODP Business Solutions. We not only  
offer a wide range of products with eco-attributes  
or eco-labels but also implement services and utilize  
a triple bottom-line approach as the framework for  
our sustainability initiatives.

•	GreenerOffice™ web store with thousands  
of products with eco-attributes/eco-labels

•	Greener Purchasing Program, starting with  
a customized analysis of your sustainability spend

•	GreenerOffice™ Delivery Service that replaces bulky 
cardboard boxes with lighter, reusable paper bags

•	Ink and toner recycling program, paper with 
recycled content, remanufactured ink and toner

•	Five-gallon water service  
in place of individual  
plastic bottles

The  
Green Book

INTERACTIVE GUIDE

CONTACT US FOR DETAILS

 ALL SOLUTIONS



Value Proposition
Let ODP Business Solutions consolidate your branch 
spending to provide you with yearly savings!

•	Your program includes over 820+ items on 
Mastercore, including 200+ items for Office Supplies  
and 245+ items for Cleaning/Breakroom!

•	Tiered Custom Core List options available  
with your Program!

•	Special Pricing with your Hewlett Packard  
BIG DEAL Program with over 160+ Ink/Toner Items.

•	The ODP Business Solutions Private Collection 
of Brands provide quality products at the best 
cost value for your branches, with more than 
200+ Items available now!

•	Receive up to 5% OFF on more then 8,000 products 
in our Business Reference Guide and up to 15% OFF 
on Business SELECT products!

•	Each Credit Union Branch can customize 
an itemized product list so that their 
pricing is tailored to fit their needs!

Printing Options

CONTACT US FOR DETAILS

BLACK & WHITE COPIES
Up to 40% Off*

COLOR COPIES
Up to 25% Off*

FINISHING SERVICES
Up to 40% Off*

*Savings based on regular prices

 ALL SOLUTIONS



Looking to gain more 
visibility and control of  
your spend?
REAL-TIME DATA AT YOUR FINGERTIPS
OPD Business Solutions can provide reporting and insights you can 
bank on. Simply log in to your business account to access interactive 
analytics that are current and personalized to your business.

Dashboard view
Our state-of-the-art, real-time user dashboard provides full access to 
your purchase history and financial metrics across your organization.

Spend trend solutions
We can help you achieve compliance through spend tracking, 
approval routing, and purchase reviewing by category and location.

Bill management
ODP Business Solutions offers management tools and data insights 
that can help you drive usage to your contract with aggressively 
priced core items that reflect your current requirements.

Online reporting tools
Online reporting is available on our website at any time and is simple 
to use. We will assist you with analyzing spend and usage data as well 
as monitoring performance.

CONTACT 800.269.6888 FOR TECHNICAL SUPPORT

 ALL SOLUTIONS



TO ORDER THESE PRODUCTS PLEASE CONTACT

Carla Osuna
Print, Promo, and Apparel Specialist

512.866.8160  |  Carla.Osuna@odpbusiness.com

Your custom print 
products, solutions,  
and services.
Our custom print solutions let you maintain  
brand consistency while increasing cost savings 
and ordering efficiency. Control who and what  
can be ordered, to better forecast costs and 
reducing rogue spending.

•	Integrate with your existing account  
purchasing and invoicing.

•	Gain reporting and insights into  
category purchases.

•	We provide dedicated support and a  
single point of contact.

PLAY VIDEO

SCROLL BELOW TO LEARN MORE ABOUT
Brand Identity &  

Document Printing

Labor Law  
Compliance Posters

Direct Mail Services

Managed Print Services

Promotional  
Products & Apparel

Shredding &  
Storage Services

Indoor &  
Outdoor Signage

 ALL SOLUTIONS



CONTACT US FOR DETAILS

Take a tour 
around your 
credit union
Click the blue circles in the floorplan  
to learn more about products for:

•	Waiting Area Furniture

•	Desks, Chairs, and File Cabinets

•	Manager’s Office & Breakroom

•	Breakroom/Bathroom Areas

•	Storage Areas

•	Teller Station Equipment & Supplies

•	Printers & Printing Supplies

+
Teller 

Stations+
Desks, Chairs, 
File Cabinets

+
Printers

+
Manager’s  

Office

+
Waiting Area 

Furniture

+
Breakroom

+
Bathroom

+
Storage  

Area

Water Service

Workspace Interiors Services

Coffee Service Shredding Service

Tech Services

Click to learn more about these services

 ALL SOLUTIONS



Q.
A.

How can your credit union stay stocked up  
on the solutions they use most?
ODP Business Solutions™ product subscriptions  
are an easy way to help you manage your inventory  
on supplies you use frequently — with zero fees  
or commitments.*

What delivery options does  
ODP Business Solutions offer?
From desktop to box to pallet, we offer nationwide 
delivery, so you can get the supplies you want — right 
when you want them. Best of all, we offer free delivery 
on qualifying orders of $65 or more, with many items 
delivered to your location the next business day.**

What is a free site assessment?

We offer an assessment of your credit union building 
and can provide insight into ways you can increase 
efficiency, safety, and compliance while streamlining 
costs at no charge to you.

Why ODP Business Solutions for LEVERAGE?
Discover how we can help your branches today.

Q.
A.

Q.
A.

What are some ways ODP Business Solutions  
can help you reduce expenses?
We can help you leverage comparison shopping  
with lower-cost alternatives, get recommendations  
for decreasing shipping costs, and use reporting  
to view additional savings opportunities instantly.

How can ODP Business Solutions help increase  
the buying power for your branches?
Our long-standing relationships with GPOs provide 
members with value-added services to help reduce 
overall supply costs, boost production efficiency, and 
provide access to special offers from preferred suppliers.

Can ODP Business Solutions help support  
your diversity initiatives?
Absolutely. People are at the heart of every credit union. 
That’s why we can connect you with entire networks 
of diverse suppliers that will work directly with you to 
help you achieve your diversity, equity, and inclusion 
objectives. We can also help you track your direct and 
indirect spend for Tier I and Tier II purchases through  
our own Diverse Supplier Catalog — all with simplified, 
easy-to-use reporting.

Q.
A.

Q.
A.

Q.
A.

*Valid credit card or account billing required. Recurring payments based upon your selected subscription frequency (weekly, monthly, 
quarterly, etc.) will be automatically billed to your method of payment you cancel the subscription. Visit odpbusiness.com/subscriptions

**Free Delivery: Minimum purchase required after discounts and before taxes. Orders outside our local delivery area and most furniture, 
oversized, bulk items, cases of bottled water and other beverages and special order items do not qualify. Non-qualifying orders incur a delivery 
charge. Delivery fees will be noted prior to purchase. Many orders can be delivered next business day (between 8:30 AM and 5:00 PM) if placed 
online or via phone by 3:00 PM or via fax by 1:00 PM, local time (In most locations). Other restrictions apply. See odpbusiness.com,  
call 888.2.OFFICE or ask your Account Manager for details.
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Let’s start the  
conversation.

Don’t have an account yet?

Sign up for an ODP Business Solutions  
account today by clicking here.

Joe Arias III
National Programs, Buying Groups SMB 
9501 Amberglen Blvd, Bldg H, Ste 200 | Austin, TX 78729 
T: 512.560.4360 | Email: joe.arias@odpbusiness.com

Karen Frazee
Vice President, Business Development, LEVERAGE 
3692 Coolidge Court | Tallahassee, FL 32311 
T: 850.545.4825 | Email: karen.frazee@myleverage.com

Valid at odpbusiness.com or by phone at 888.263.3423 and fax at 888.813.7272 
only. ODP Business Solutions updates pricing, product, and service assortment on a 
regular basis as a result of a variety of factors, including, but not limited to, market and 
competitive forces, and reserves the right to change pricing and product assortment at 
any time without notice. Offers are non-transferable. ODP Business Solutions reserves 
the right to limit quantities sold to each customer. We are not responsible for errors. 

ODP and ODP Business Solutions are trademarks of ODP Business Solutions, LLC.  
Office Depot is a trademark of The Office Club, Inc. 

© 2023 ODP Business Solutions, LLC. All rights reserved.

 ALL SOLUTIONS

FOR ODP REPS ONLY
Click here to find your  
Billing Account Code.

It’s time to leverage the benefits of working with ODP Business Solutions. 
Let us help you elevate the success of your branches, so you can increase 
productivity, efficiency, cost savings and member satisfaction.

Current ODP Business Solutions customers
Contact your national program manager to see  
how LEVERAGE can meet and exceed its objectives.

odp.pub/leverage

View this guide at


