
WORKING WITH ITEMS ON BACKORDER 
 

 
 
 
 
 
Notice the “Availability” status below each item.  The items with “Availability” plus a number represent the number in stock at the 
warehouse associated to you default address.  It also indicates items you can expect to receive during the normal delivery times 
(meaning next day or three days depending on your location).  If you are ordering for a different location users should select that 
address before shopping, in order to get accurate delivery information.   
 
 



 
 

 
One exception to normal delivery times is when ordering items that are oversized or weighing more then 70lbs. Delivery exceptions 
have a small icon that will appear at checkout to explain the delivery status. 
 
In addition, if an item is already in backorder status you will see a number here showing how many are already on backorder in the 
system. 
 
 

 

Oversized items, based on product dimensions or weighing more than 70lbs, are charged a delivery fee of $24.99 within our local trading areas or 
$39.99 outside of our local trading area. This charge is per order, regardless of how many products are ordered. Actual delivery prices will be provided 
at point of sale and may be reviewed at any time during your shopping experience by clicking on the checkout button. Delivery expected within seven 
business days of purchase; valid for in stock furniture and oversized technology. 



 
 
At “Checkout” you might receive this warning which indicates the delivery date for an item is not standard.  This is due to the item 
shipping from an alternate location or warehouse.  
 



 
At “CHECKOUT” if you are dissatisfied with the estimated delivery date just select “remove item” select “UPDATE” then go back to 
“SHOPPING “ to find an alternative. 
   
 
 



 
 
Should you incounter this warning “Insufficent Stock” again you can choose to, remove item from the shopping cart, put this item on backorder, add the alternate 
item to your shopping cart,. 
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