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Visit the Coronavirus Resource Center for 
guidelines on travel and when you should use 

the contents of this kit.



SECURITY ASSISTANCE
For 24/7 worldwide emergency assistance call 
Global Security Operations Center (GSOC) in 
Boston at: +1 617 563 6400

MEDICAL ASSISTANCE: DOMESTIC TRAVEL
Contact your health plan provider for assistance. 
Nurse Line is available 24/7 for U.S. associates 
enrolled in all Fidelity medical plans by contacting the 
phone number for each Plan.

MEDICAL ASSISTANCE: INTERNATIONAL TRAVEL
International SOS
For 24/7 emergency and non-urgent medical assistance 
worldwide:

– Philadelphia, United States: +1 215 942 8226
– Mumbai, India: +91 (0)22 4283 8383
– Beijing, China: +86 (0)10 6462 9100
– London, United Kingdom: +44 (0)20 8762 8008
– Singapore: +65 6338 7800

International SOS Membership Number: 11BCPA000021


