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PAPER – Camp Hill  Xerox Copiers 
To order paper for you Xerox Copier, contact Suzanne Beshore at extension 2530. Please 
include let us know they type of paper and quantity needed. We do our best to keep each 
copier in the three Camp Hill buildings stocked with the appropriate amounts and types of 
copier paper.. 
 
The following items are available at no additional charge (for Xerox Copiers ONLY): 

 
Business Recycled 20#  92 Bright White – 
8.5x11  5,000 shts/box 
8.5x11 3HD  5,000 shts/box 
8.5x14  5,000 shts/box 
11x17  2,500 shts/box 
 

Other paper stocks are available for an additional charge – for proposals or other important 
documents being sent to clients: 

 
8.5x11 60# 98 Bright White 5,000 shts/box 
11x17 60# 98 Bright White 2,500 shts/box 

 
To order colored paper, cardstock, tabs, or any other special stock, complete the Blue GF 
Request for GANCOM Reprographics Services form 
https://intranet.gfnet.com/Divisions/GANCOM/ISO/Forms_Templates/G-720-012C_IA.pdf  or 
contact Jim Marshall or Suzanne Beshore at GANCOM in Camp Hill. 
 

 
 
PAPER – Non Xerox and Laser Printers 
To order any type of paper, cardstock, or tabs, you must complete the Blue GF Request for 
GANCOM Reprographics Services form  or contact Jim Marshall or Suzanne Beshore at GANCOM 
in Camp Hill. Do not use the supplied Xerox Copier Paper. Thank you. 
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SERVICE / SUPPLIES 
If you are experiencing issues or have questions about your Xerox copier, contact Suzanne 
Beshore at extension 2530. All Xerox copiers are hooked up to the internet so we can work 
with the Xerox Help Desk to monitor the service and supplies on the machine. Toner, drums 
and waste containers will be ordered automatically once the levels are low.  
 
The XPS program provides proactive services you can also call for service or supplies 
(toners, waste containers, and drums).  
 
Toner Replacement  
XPS will automatically replenish toner cartridges for In Scope copiers based on the toner 
level and the usage.  Replacement toner cartridges will be shipped to GANCOM in Camp Hill 
and then delivered as needed to each copier. The label and the packing slip on the package 
will include the machine friendly name and the serial number so we will know which copier 
the cartridge is for. It is important that the supplies are only used for the intended device. 
The Help Desk will track the shipments and not process a second supply order if their 
records show toner had already been shipped.  
 
Questions  
If you have any additional questions about ordering paper or Xerox copier services or 
supplies, please contact Jim Marshall or Suzanne Beshore at GANCOM in Camp Hill. 
 
Additional information about GANCOM can be found on the Gannett Fleming IntraNet - 
https://intranet.gfnet.com/Divisions/GANCOM/default.aspx or at www.gancom.com. 
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