BUSINESS

SOLUTIONS"™

Contact and General Information

General Catalog / Product / Customer Service Questions / Returns / General
Website / Website Tech Support

Strategic Support (800) 279-1528

strategicsupport@odpbusiness.com

Please note Strategic Support should be your first call/email. Refer to your
Account # 37487966 for Office Supplies.

Questions on New User Setup or Profile Updates send email to
implementationsupport@odpbusiness.com Reference Account # 37487966

in the subject line for Office Supply Account. Reference Account # 49153785
in subject line for Janitorial Account for the BSC’s. Give a detailed description
of your request and include your log-on id.

For any escalations, please contact your Account Manager, Karie Rosshirt at
karie.rosshirt@odpbusiness.com
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