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Central Time Clock Time Stamp Ribbon Replacement Order Process
1) Place a non-catalog order through eReq. 
a. Ereq.fmr.com
b. http://spaces.fmr.com/docs/DOC-172319 (instructional video)
2) Enter the following fields:
a. Description: Please enter the information below in the field
i. Part # PRB-A-PIX purple amino pix ribbon cartridge-purple

b. Quantity Required
c. Unit of Measure: Please insert each in this field
d. Price

i. $10.50 each
e. There is a minimum requirement of 3 ribbons per order
3) The SKU field should be left blank so the PO hits Office Depot’s exception report.
4) Submit the order
5) Once the PO hits our report, our team will place the order.
6) The lead time on the order is 7-10 business days.  It will ship directly from Central Time Clock.  If you would like to track order, please email Laura Hammer at Laura.Hammer@officedepot.com and provide PO number.
