
 

 

Contact and General Information 

 

 General Catalog / Product / Customer Service Questions / Returns 

o CUSTOMER SERVICE - (888) 777-4044 

 General Website Questions / How to information for Website 

o TECHNICAL SUPPORT - (800) 269-6888 

 

** **  Customer Service should be your first call if you have product questions, issues, 

returns, etc.  When calling Customer Service or Technical Support please refer to your 

Fifth Third Bank Account Number, 37487966 

 

 National Manager Contact  / Email escalation for issues not resolved by 

Customer Service 

o Susan Frey, Service Consultant 

o susan.frey@officedepot.com 

 If Susan is ‘out of office’ please contact: 

o Will Hammelrath 

o will.hammelrath@officedepot.com 

 

 Questions on New User Setup or Profile Updates 

o Email your question to implementationsupport@officedepot.com and 

reference our Account number 37487966 in the subject line.  Please give 

a detailed description of your request and the Login ID you are referring 

to. 
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