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BSD Enhanced Product Search
BSD’s enhanced search feature is a new and better way to help our customers find what they’re looking for – and discover new information!

This integration of best-in-class search engine and browse functionality gives BSD users the flexibility to find what they need, quickly and easily.  
Guided Search

Guided search helps BSD users find the products they need by leading them through a series of choices that allow them to narrow down their options. This feature organizes search results so that customers know the relevant questions to ask next. Each BSD user will get a personalized path to find what they need.

Relevant Results

BSD’s enhanced search feature is fully integrated with the most effective technology available today. Whether users search by browsing through our site, or by entering a specific Keyword, they will always get a “smart”, personalized path to the items they are looking for. This search engine can even produce results from word variations like correct spellings and plurals, related concepts, and natural language questions. It can even suggest alternate queries. This leads to highly relevant results, and fewer “no results found ” responses.

Along with our enhanced search feature, we’ve changed a few things to make shopping with Office Depot easier:
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· The search “criteria” box has been moved to a more central location.
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· The “Find Printer Supplies” and “Find a Store” features have ben moved down to the main site navigation bar.

· The “Shopping Cart” information area has been re-designed for easier viewing.
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Product Search

Finding products has never been easier!  Just enter a keyword like “paper” or “clips”.
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Our enhanced search feature locates and displays all items that contain the keyword phrase and displays the items sorted by “Best Value”.  

Other sort options include:

· “Recycled”

· “Manufacturer A-Z”

· “Manufacturer Z-A”

· “Price Ascending”

· “Price Descending”

“Quick links” are provided for easy access to the most common categories for the keyword entered.  

To the left of the items that were found, additional filtering options are displayed seperated into categories.  You can filter by item categories (like “Copy & Multipurpose Paper” or “Paper Trimmers”), by brand name…or select from other available filters like product categories (“Furniture” or “Breakroom and Safety”) or features like “Environmentally Preferred”.

The main navigation bar automatically moves up or down to accommodate the number of filtering options presented.
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After selecting one of the quick link categories,

search results are filtered to remove items that 

fall outside the category you selected. 
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· Search results are filtered and all items that fall outside the “Copy & Multipurpose Paper (White)” quick link filter are removed.  

· Brand name filters are available to further refine your search results.

· A red “X” is available to remove the quick link filter and return to the previous page.
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After selecting one of the Product categories,

search results are filtered to remove items that

fall outside the category you selected. 
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· Search results are filtered and all items that fall outside the “Art Drawing Paper & Pads” filter are removed.

· Brand name filters are available to further refine your search results.

· A red “X” is available to remove the quick link filter and return to the previous page.
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After selecting one of the features, or additional product categories, search

results are filtered to remove items that fall outside the category you selected.
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· Search results are filtered and all items that fall outside categories you selected are removed.  

· Brand name filters are available to further refine your search results.

· A red “X” is available to remove the quick link filter and return to the previous page.
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