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Return/Credit Process 

Office Depot Catalog: Two Step Process: Find Order and Submit Return Form 

Step 1 : Find Order 

1. Click on Office Depot Tile  

2. Click on Buy from Supplier 

 

3. Click on Orders 

4. Click on VIEW ALL RECENT ORDERS 

 

5. Find Your Order.  Search by options on Dropdown List Ex: PO Number.  

 Enter a Date Range to narrow Search. 

6. See search results under Processed Orders 

 

 

  

 

 

 

 

 

7. Select the applicable Order Number 

8 Scroll down and click on Begin Return (See Submit Return From for next steps) 
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Return/Credit Process 

Office Depot Catalog: Two Step Process: Find Order and Submit Return Form 

Step 2 : Submit Return Form 

1. From your Search Results Select the applicable Order Number to open the order 

 

 

 

 

 

 

2. Scroll down and click on Begin Return 

 

3. Verify Return Address  and Click on Continue 

5. Select Items to Return/Refund  

6. Enter Quantity, Number of Boxes, and Reason for Return. Click on Continue 

 

 

 

 

 

7. Review Information  

8. Click on Place Your Return.  Customer Service will provide more details when processed. 

                         

 


