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Return/Credit Process

Office Depot Catalog: Two Step Process: Find Order and Submit Return Form

Company catalog

Showing 1 of 1 results

Step 1 : Find Order

Office
1. Click on Office Depot Tile R

Office Depot Punchout Link

2. Click on Buy from Supplier

7 a @0 ® i= g Oftems

My Account - Ul?reqls- Quick Urder~ MylLists~  Lart -

L

3. Click on Orders =
Order Tracking QOrder Number Daze

4. Click on VIEW ALL RECENT ORDERS Order by ltern Numbe: 504364277-001 06/01/2020
Rearder VICW AL RECENT ORDCRS

5. Find Your Order. Search by options on Dropdown List Ex: PO Number.
Enter a Date Range to narrow Search.

6. See search results under Processed Orders

Find Your Order Search By:  [po Number V| | |
Search by item or order u
number, order status, or order Status: ALL Order Number
date range From: Te: Ordered By
Date Range: [05/08/2020  |ER [o6/08/2020  |EE % Cost Center
Min: Max: PO Number
Dollar Range: | | | Itern Number |

Processed Orders

Result 1-10f1

Order Number Order Date Total Status Delivery / Pickup Date Changeable PO Number

504364277-001 06/01/2020 $1.70 Delivered 06/02/2020 No PO273
Order Number
504364277-001

7. Select the applicable Order Number

8 Scroll down and click on Begin Return (See Submit Return From for next steps)

View Search Results | SEgi@FhiyatLrn ADD TO UST
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Return/Credit Process

Office Depot Catalog: Two Step Process: Find Order and Submit Return Form

Step 2 : Submit Return Form

Order Number
1. From your Search Results Select the applicable Order Number to open the order e o0
Order Summary

Hide Images
Description Your Prce /Unit Quantity %% 00T Shipped Total Reorder Price /Uit Reorder Qty. Deselectall
) Office Depot® Binder Clips,Large,  $1.57 / box 1 0 1SIST S157/box
S== 2" Wide,Black BoxOf 12
tem# 208957
P eest
Value
REVIEW THIS PRODUCT
Subtotal s1.57
Delivery e $0.00
Adjustments $0.00
T $0.13
Total: $1.70

Print Order

Email Us View Search Results | Begin Return

sack o Orcer Tracing
View Search Results | Begin Return TslsRiellE18

3. Verify Return Address and Click on Continue 5%
5. Select Items to Return/Refund

6. Enter Quantity, Number of Boxes, and Reason for Return. Click on Continue

Returnable Items

2. Scroll down and click on Begin Return

Cart ltems Price/Unit Quantity Ordered  Returnable Quantity ~Quantity To Return

Office Depot® Binder Clips, Large,  $1.570 / box 1 1 ]

-= | 2" Wide, Black, Box Of 12 Item #
* Reason for your return: FIFEREREIEE RN
* Return action: Return for Credit Damaged ltem
Why can't | exchange these items% .
*Reason for your return: Delivered Late

i
o 0308957
Catalog Description Incorract

* Number of boxes to

« Number of boses to retum. Received Wrong Item
Why is this important? Don't Want ltem
[ Defective Iltem
CONTINUE p- Ordered Wrong Item
Jm Mo longer needed

7. Review Information

8. Click on Place Your Return. Customer Service will provide more details when processed.

Modify Retum | Cancel Return IR a el :1q 1=V




