
1 

Quick Start Guide—Branded Merchandise 

www.odpromo.com/ferrovial  - Log on using provided credentials. 

2 Select your location or choose Personal Shopping. If shopping 

for personal purchase, a credit card is required. 



3 Choose the category to search for an item. Once you find the item 

you would like, click on it. 

4 Follow the 3 steps to customize the product selected. 

If you have a 

target date, 

please enter it 

here. 

Some items have 

a minimum you 

must order to 

proceed. 



5 Review your selection. You can continue shopping or checkout. 

6 All fields in Step 1 are required. Verify Shipping Information in Step 2. 

Click Continue to Checkout. 



7 Review all the information and check for accuracy. All branded merchandise 

is custom made and is not eligible for returns or exchanges. Click Complete 

Order to place the order into production. 
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Scroll through the 

results and find 

the item you are 

interested in. 

Fill in all the 

fields. Click 

Submit Request 

and a customer 

service rep will 

contact you. 

Special Request 



FAQ 

Contact Us 

Expedited Service Requests 

Megan Lazarou—832.331.6550 

megan.lazarou@officedepot.com 


