
                                                                                   
 

Office Depot/AchieveLinks Discount Program Registration 
 

1. Log in to www.achievelinks.com website and click on the Office Depot 
Logo. 

2. You will then be directed to Office Depot’s registration page, where you 
will sign up and begin receiving your discounts. 

 

 
 
3. On this page you will find phone numbers for Office Depot’s customer 

service, and your Office Depot Representatives. 
 

4. Next click on “Online Shopping Registration.”  You will be directed to the 
following page so you can create your account and begin shopping online 
so orders can be delivered to you.  After you have registered and created 
your online account, there will be further instructions on how to request a 
Store Purchase Card (SPC) so you can go to your local Office Depot 
Store to receive your discounts. 
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5. Please enter your first and last name in the First and Last Name fields. 
The phone number should be ten characters including the area code. 
Order confirmations will be emailed to the email address entered in the 
Email Address field.  

The Login Name and Password are what you will enter each time you 
order products from Office Depot online. For your Login Name we ask that 
you use your nine digit AchieveLinks member ID number.  If the Login 
Name you selected is in use by another user, a message will appear at 
the top of the screen that reads, “You must correct the following 
error(s) before proceeding: The login Name has already 
been used. Please enter another Login Name, then try 
your request again.” You will need to modify the Login Name you 
selected to make it unique and click “Create User” again.  Passwords are 
a minimum of 6 characters and a maximum of 10 characters and may 
either be alpha, numeric, or a combination of both. You must type the 
same password in both boxes.  Remember to keep your Login Name and 
Password in a safe place for security purposes. 

Shipping Info: (required) 

A Ship To Name must be provided for your location and you must use 
your nine digit AchieveLinks member ID number.  If you do not use your 
nine digit AchieveLinks member ID number, your Links Reward Points will 
not be tracked and earned.  The address consists of the street address, 
city, state, and Zip/Postal Code.  The first line of the street address must 
be a valid physical delivery address and must match the U.S. Postal 



                                                                                   
 

Service database.  If an invalid address is entered, the following message 
will be displayed ”You must correct the following error(s) before 
proceeding:address entered is invalid. Please verify.” Please be sure 
to include “Street, Avenue, Drive, Way, etc. when typing your street 
address and enter floor, suite, room, or building on the second address 
line. 

If you are having difficulty with the street address you can verify your 
address on the “US Postal Service Zip +4 Code Look-up site” by clicking 
on this link: http://www.usps.com/ncsc/lookups/lookup_zip+4.html. Or you 
can browse to http://www.usps.com and click the “Find a Zip Code” link in 
the upper left corner.  

Payment Info: (optional) 

You can choose to either enter your credit card number every time you 
place an order by leaving the credit card information field blank, or you 
can have your credit card information defaulted in your user profile by 
typing the credit card number in the payment information area. The Credit 
Card information entered in this area should be typed without spaces or 
dashes.  You can restrict payment to only the default credit card by 
selecting “Use Default Credit Card Only” or have the option to change the 
credit card per order, by selecting “Use Alternate Credit Card(s).” 

When all required fields have been completed, click the “Create Account” 
button at the bottom of the screen. 

 

How to register to get your discounts for in store purchases 

 

1. Once you have registered your online account profile you will need to wait 
24 hours to request that you receive a Store Purchase Card.  Once the 24 
hours has past you will need to log back into the website using the Login 
Name (your AchieveLinks nine digit member ID number) and password 
you created the day before.  You will need to go to 
www.business.officedepot.com .  Once you have logged in you will land 
on the following page: 

 



                                                                                   
 

 

 

2. Hover over the “My Account” button at the top center of the page(see 
arrow), and then click on “My Account” in the drop down window.  Once 
you have clicked on “My Account” you will be re-directed to the page 
below. 

 

 

 



                                                                                   
 

3. Once on this page you will need to direct your attention to the left hand 
side of the page and click on the button “Store Purchasing Card.”  You will 
then land on the following page, so you can sign up for the Mobile Store 
Purchasing Card Application for your smart phone (please note this app is 
only compatible for Android and Apple devices).  Please note at this time 
you can also request a printed card be sent to you. 

 

 

 

4. You will need to complete all fields on this page insuring you check the 
boxes labeled “Please mail a printed card” and “Terms and Conditions.”  
Once you have checked the two boxes you will need to click the “Next” 
button.  After you click next you will land on the following page. 

 



                                                                                   
 

 

5. This is the Mobile SPC confirmation page and you will need click the 
confirm button in order to process your request.  Finally, after clicking 
confirm you will receive a thank you page as seen below. 

 

 



                                                                                   
 

6. Please note on this page it informs you that you will receive an email 
notification within 24 hours allowing you to print a temporary card.  The 
“hard” card will deliver within the next few weeks.  In addition, if you prefer 
to “Go Mobile”, this page provides instructions on how to download your 
SPC onto a mobile app from your Android or Apple phone/device. 

 

 

 
 


