
Buy Online Free Pickup In Store 
 
 
www.internetretailer.com: 'Office Depot fulfilled 100% of same-day pickup orders during the holidays....' 
 
Office Depot's best in class store pickup has been added to the BSD web site, bringing a robust and proven feature 
to BSD customers that allows free same day pickup on in-stock items.   
 

 
 
 
 
 
My Profile - Default Store 
BSD users who are flagged for access to 
store pickup will see a new 'Default Store' 
section on the 'My Profile Overview' 
page.  The new section allows users to view 
and manage their 'default store', which is the 
closest store to the user (based on the zip 
code on their default ship to) and is set 
automatically for the user. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
My Profile - Default Store (cont) 
After clicking the 'Change Location' button, 
users can search for other stores in their 
area using a zip code or City/State, select a 
different store for their current order and 
also set a different default store (overriding 
the zip code based default store). 
 
 
 
 
 
 
 
 
 
  



 
 
 
 
Search Results 
On the search results page, items that are eligible for store pickup will display 'Free In Store Pickup' below the item 
description: 

 

  
 
  



Item Detail Page 
On the item detail page, items that are eligible for store pickup will display a store availability section next to the 
delivery info section.  The store availability section will indicate that the item is eligible for store pickup, the default 
store's available quantity, and provide a 'Check Another Store' link to view the item's availability at other stores. 
 

 
 
 
 
 
After clicking 'Check Another Store', users can enter a zip code or City/State to view the item's availability at other 
stores and select a different store for their current order. 

  
 



 
 
Shopping Cart 
After adding items to the 
shopping cart, users can 
select some or all of the 
items for store 
pickup.  Below each item 
are radio buttons for 
'Delivery' and 'Pickup in 
store today' with 'Delivery' 
selected by default.  When 
multiple items are present in 
the shopping cart, if the 
user clicks 'Pickup in store 
today' on one of the items a 
prompt will appear offering 
to apply store pickup to all 
the items in the cart. 
 
 
 
 
 
 
 
 
 
Once store pickup is 
selected for any of the items 
in the shopping cart, the 
pickup store's street address 
and phone number appear 
at the top of the shopping 
cart along with a 'Change 
Location' link to select a 
different store. 
 
 
 
 
 
 
 
 
After clicking 'Change Location', users can enter 
a zip code or City/State to view the item's 
availability at other stores and select a different 
store for their current order. 
 
 
 
 
 
 
 
 
 
 



 
Checkout 
When an order has one or more items selected for store pickup, the checkout page will display a new 'Store 
Pickup' section that contains the pickup store's street address and phone number and the following two options: 'I 
will pickup the item' (selected by default) or 'Someone else will pickup the item'. 

 

 
 



 

Checkout (cont) 
When 'Someone else will pickup the item' is clicked, the user will be prompted to enter the person's name, email 
address and phone number and can choose to either show or hide prices on the pickup receipt. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Order Confirmation 
The order confirmation page lists the store information, the name of the person picking up the order (if different 
than the user) and pickup requirements at the bottom.  

 



 
Order Detail 
The order detail page also lists the store information and the name of the person picking up the order (if different 
than the user) 

  
 
Email Order Confirmation 
After placing a store pickup order, users will receive a confirmation email asking that they allow 1 hour before 
picking up the order and advising that another email will be sent when the order is ready to be picked up. 

 
 



 

Email Order Confirmation (cont) 
When the order is ready for pickup, a 'Ready For Pick Up' email will be sent to the user listing the information the 
customer will need to provide to pick up the order. 

  



 
Clickable Demo 
For a clickable demo of this feature, please click the link below.  Please note that the demo is not a functioning web 
site, but just a collection of images that (when clicked) lead you to the next image in the process flow.  This demo is 
'hosted' by an outside 3rd party and may not be available indefinitely. 
 
http://guqpt5.axshare.com/ 

 

 
 
 
 


