new name. new look. new guarantee.

same great product.
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We guarantee no more than one jam in every 10,000 sheets
on high-speed digital equipment.®

Coming soon, you may see that your favorite Office Depot® Brand Paper will have a new name and look. But not to worry. Your item
number hasn't changed and neither has your paper. It's the same competitively priced product you need, with the same professional
results you have come to know.

*If this product does not mesat your expectations, we will replace it or refund your purchase price. Our liability shall not exceed your
purchase price. For questions or comments, please call 1-866-795-8481.

Why did we make this change?

Simpler Shopping Experience 99.99% NO JAM Guarantee

Mow, all of our Office Depot Brand Paper is arganized into All tested Office Depot Brand Paper skus are now marked with a
thres tiers— Standard, Preferred and Premium —to make it 99.99% NO JAM Guarantee that has been substantiated by
even simpler to identify which paper is best for your printing job. laboratory testing.

Frequently Asked Questions

* Have any of the item numbers changed?
Mone of the item numbers have changed —the Office Depot Brand Paper you are used to purchasing has the same item
numbers and specifications.

* Did you change anything about the paper?
Mo. Once you open the package the product is exactly the same inside. In fact, it is now certified to be 99.899% NO JAM.

* Who can | contact with additional questions about my order?
Please call 1-B88-2-OFFICE (1-888-263-3423) with any additional questions.



