
Everything you need to run your office. From ink, toner and paper to breakroom snacks and 
cleaning supplies, from furniture to technology to printing services – when you need quality and value, 
we’re your one source for all your office essentials.

World-class delivery you can count on. Your order is our priority. We have thousands of items 
available for next business day delivery. Count on our outstanding on-time delivery record (99.09%  
in 2009) to bring you everything you need for your office – when you need it. 

Outstanding environmental leadership. We carry 6,500+ products with environmental attributes 
and we offer green services, too. We’ve been recognized by a number of respected independent 
organizations for our green initiatives, including Office Products International, a global group which 
recently gave us their inaugural Outstanding Environmental Leadership Award 2009.

Award-winning customer service. You can rely on our customer service team for the help you need. 
We’re the proud winner of the 2009 Stevie® Award for Sales and Customer Service in the category of 
“Customer Service Team of the Year — Recovery.” And we were in the top five for overall Innovation in 
Customer Service. Serving you is a priority, always.

Shop the way you want, conveniently. By phone or fax, online with secure 24/7 ordering, or in any  
of our 1,000+ retail stores nationwide, you can get what you need quickly and conveniently.

The technology products and services you need. Anyone can bring you technology. We bring you  
more than 300,000 related products, plus a full line of technology services. Office Depot® is where  
small and medium businesses go for smart technology solutions. 

More ink and toner choices. We carry a huge selection of national brand inks and toners, and we  
help your budget and the environment with high-quality Office Depot® Brand remanufactured ink  
and toner products. 

Dedicated account managers. We understand your needs, and we can help. You’ll partner with an  
experienced, consultative account manager, who has the product expertise and industry knowledge to 
help you manage all your office product needs.  

Benefit from the business power of diversity. You’ll work with a partner who is committed to the 
development and success of women and minority-owned companies through Supply Chain Inclusion 
and our Tier One Mentor Program for disadvantaged firms. For the ninth year in a row, Office Depot 
has been recognized by DiversityBusiness.com as one of the “Top Organizations for Multicultural 
Business Opportunities” and for eight consecutive years as one of America’s Top Corporations for 
Women’s Business Enterprises by the Women’s Business Enterprise National Council.

Innovation in Copy & Print Services. Take advantage of a range of personalized service solutions 
from printing, copying and binding to imprinting and more. You’ll be able to consult with a Xerox®-
Certified Print Specialist to confirm your print specifications, deadlines and prices prior to production. 
Best of all, you can order online and your items will be printed for delivery virtually anywhere your 
business takes you or for pickup in any of our stores.
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