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OVER 14,000 ITEMS IN
STOCK, READY TO SHIP!

1-B00-GO Dy

In 2010, we had an order
fill rate that averaged 99.35
percent — meaning we had
k0D SR ! I what you needed in stock,
ﬂ{“‘f“‘w\&sm

= ready to go, virtually all of
the time. Order away!

Platinum members save with
FREE next business-day delivery
on qualifying orders of $50 and up.

99.26% ON-TIME DELIVERY!

You get free next business-day delivery on
orders of $50 or more (some furniture and
a few other items do not qualify — see our
“fine print” below to see what applies).
With a little advance planning, you might

In 2010, we had an on-time delivery rate of
99.26 percent. We do our best to get you
what you need, on time, all the time.

never have to pay for shipping again!

And please don’t forget
your carbon footprint.

Need a little something, fast?
For orders under $50, Platinum
members pay only $4.95.

For those occasional orders under $50 that you

need next business-day, we’ve reduced the delivery
fee for Platinum members from $9.95 to $4.95. So you
can get what you need without busting your budget.

A carbon footprint is the amount of carbon
dioxide and other greenhouse gases emitted
over the life cycle of a product or service.
The more deliveries you ask for, the more
CO2 we both emit into the air.

By consolidating your orders as often

as possible, you’ll cut down on your
paperwork. But more importantly, you’ll be
doing the environment a favor. Fewer

What does “next business-day

delivery” mean?

-+ ORDER BY 5:00 pm your time (in most locations)
online or by phone

-+ ORDER BY 3:00 pm your time by fax

and your qualifying order will be delivered the next

business-day (8:30 am - 5:00 pm your time, M-F).

truckloads mean less CO2 in the air and
a smaller carbon footprint.
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Unfortunately, next business-day delivery isn’t The fine prlnt- we can’t move glant stuff as qwckly.
possible in some places. Check with your account Some furniture, technology and special order items do not qualify for free next
manager to see what applies in your area. business-day delivery. Ask your account manager for details.
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