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January 2012 
 
 
 
Dear Valued Customer: 
 
 
Each year, we receive numerous cost increases from our vendors and this year is no 
exception.  Among the expected changes, in December 2011, one of our primary ink and toner 
vendors, HP, announced industry-wide price increases on a number of toner cartridges effective 
January 1, 2012.  Attached is a letter from HP explaining the price increases.  Unfortunately, the 
price increases from HP may impact the prices that we in turn charge our customers for those 
items.  Office Depot is committed to ensuring that you receive the best possible value, and we 
will endeavor to minimize any impact on pricing.  If you have any questions, please feel free to 
contact your sales representative.  We appreciate your business and look forward to a 
productive and prosperous partnership in the new year.  
 
 








